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Cratba 1l

BHectn B 3aKkoH Poccuiickon Pepepaumm ot 9 oktabpsa 1992 roga N 3612-1 "OcHosbl
3aKoHogaTenbcTBa Poccuiickon Pepepaunmn o Kynbtype" (Begomoctn Cbesga HapoAHbIX AenyTaTos
Poccuiickoir depepaumm n BepxosHoro CoseTa Poccuiickont ®Pepepaumm, 1992, N 46, ct. 2615;
CobpaHue 3akoHogaTenbcTBa Poccuinckont depepaumm, 2004, N 35, ct. 3607; 2006, N 1, cT. 10; 2007, N
1, c1. 21; 2008, N 30, ct. 3616; 2013, N 17, c1. 2030; N 27, c1. 3477; N 40, cT. 5035) cnheaytrowue
N3MeHeHMA:

1) pasgen VI gononHutb ctatbamm 36.1 1 36.2 cneayowero cogepaHma:
"CraTba 36.1. He3aBMCMMan OLEHKa KauecTBa OKAa3aHWA YCIYTr OPraHn3aLmMAaMM KyabTypbl

HesaBMcMManA OLEHKa KauyecTBa OKa3aHWUA YCAYr OpraHM3auuamu KyabTypbl ABASETCA OAHOM U3
dopm 06LECTBEHHOTO KOHTPO/IA M MPOBOAUTCA B LeNAX NPeAOoCTaBAEHUA rpaxaaHam nHbopmaunm o
KauecTBe OKasaHWA YC/Iyr OpraHM3auMAMWM Ky/bTypbl, @ TaKXKe B LEAAX MOBbllleHMsA KayecTBa WX
AeATeNbHOCTY.

HesaBMCMMan OLEHKa KadyecTBa OKasaHWA YCAyr OpraHM3aumMamMMK KyabTypbl npeaycmaTpuBaer
OUEHKY YCNOBMI OKasaHWA YCAyr MO TakKMM OB6WMM KPUTEPUAM, KaK OTKPbITOCTb WM AOCTYMHOCTb
UHPopmaumm 06 opraHM3auMKM KyabTypbl; KOMQOPTHOCTb YCNOBMI MNPEeAOCTaBAEHUA YCAyr U
OOCTYMHOCTb MX MNOJIYYEHUA; BPemMsa OXMAaHWMA NpenoCcTaBAeHMA Yycayru; A06porKenaTesibHOCTb,
BE/IMBOCTb, KOMMETEHTHOCTb PAabOTHMKOB OpraHM3auumn KyabTypbl; YAOBNETBOPEHHOCTb KayecTBOM
OKa3aHus ycayr.

HesaBuMcMMas oOLEHKa KayecTBa OKasaHWA YCAYyr OPraHu3aumMsamu Ky/abTypbl MPOBOAMTCS B
COOTBETCTBUM C MOJIOKEHUAMM HacToAWel cTaTbu. Mpu NpPoBeAEHUN HE33aBUCMMOW OLLEHKM KayecTBa
OKa3aHUs YyC/Iyr OpraHu3auuMamMM  KynbTypbl MCMoOAb3yeTca  oblepoctynHasa uHPopmauma 06
OpPraHM3aLMAX Ky/bTypbl, pasmeLL,aemas B TOM Yncsie B popme OTKPbITbIX SaHHbIX.

HesaBucMmana oueHKa KayecTBa OKasaHwuA ycnyr opraHnsaumamun  KyabTypbl nNpoBOoAUTCA B
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OTHOLLEHUM OpraHM3aUMii KyabTypbl, yupeauTensmum KOTopbix sBastoTca Poccuiickas Pepepaums,
cybbeKTbl Poccuiickon deaepauum MamM myHMumMnanbHble o6pasoBaHMA, APYrMxX opraHn3aLmini KyabTypbl,
B YCTaBHOM KanuTasie KoTopbix Aons Poccuitickoin ®Pepepaunn, cybbekta Poccuinckon ®epepaumm nau
MYHUUMNA/NbHOTO 06pa3oBaHMA B COBOKYMHOCTM MNpeBblllaeT NATbAECAT MPOLEHTOB, a TaKXe B
OTHOLUEHWM UHbIX HEroCYAaPCTBEHHbIX OpraHM3aLMi KYAbTypbl, KOTOPbIE OKa3bIBAOT rOCYAaPCTBEHHbIE,
MYHULUMNAJIbHbIE YCYrn B chepe Ky/ibTypbl.

HesaBncrmas oOLEeHKa KayecTBa OKa3aHMA YCAYr OpPraHM3auuamMM KyabTypbl HE MPOBOAUTCA B
OTHOLUEHUM CO34aHUA, UCMONHEHMA U UHTEPMNPETALMUN NPOU3BEAEHWNI IUTEPATYPbI U MCKYCCTBA.

B uenax cosgaHuA yCNoBWI AN OpraHM3auMyM MPoOBeAEHMS HEe3aBMCMMOW OLLeHKM KayecTsa
OKa3aHUA yCAyr OpraHmn3aumMamm KynbTypbl:

denepanbHbli OpraH MCMOAHUTENbHON BNACTWU, OCYLLECTBAAOWMI GYHKUMM No BbipaboTke U
peanusaumm rocyaapCTBEHHOW MNOAUTUKM U  HOPMATUBHO-NPABOBOMY peryinpoBaHuio B cdepe
KY/bTypbl (Oanee - yno/HOMOYEHHbIV ¢eaepanbHblii opraH WUCMONHUTENbHOM BANacTu), C ydyacTuem
CNeuManncToB, OCYLLECTBAAIOWMX MNPOodEecCMOoHaNbHYl0  AeATeNbHOCTb B chepe  Ky/bTypbl,
06LlecTBEHHbIX opraHusaumMn B chepe KyabTypbl, OBLLIECTBEHHbIX 06beAuHEeHUI noTpebutenen (ux
accoumalmin, coto3oB) (ganee - obLLECTBEHHbIE OpraHU3aummn) popmmupyet obLLEecTBEHHbIA COBET MO
NpoBeAeHMI0 HE3aBUCMMOM OLLEHKM KayecTBa OKasaHMA YC/Iyr OpraHn3aumsaMmn KyabTypbl U yTBEp:KAaeT
nosoxeHne o Hem. [epeyeHb OpPraHU3aUMI KyNbTypbl, B OTHOLIEHMM KOTOPbLIX HE NPOBOAMUTCA
HEe3aBMCMMasn OLLEHKa KayecTBa OKasaHUsA UMW YCAyT, YTBEPKAAEeTCA YNOJHOMOYEHHbIM deaepanbHbIM
OPraHoOM MUCNOJIHUTE/IbHOW BNACTU C NpeaBapuTesibHbIM 0b6CyKaeHNEM Ha 06LLECTBEHHOM COBETE;

OpraHbl rocyAapcTBEHHOM BnacTn cybbekToB Poccuitickoit Peaepaumm ¢ ydacTmem obL,ecTBEHHbIX
opraHusaumii GopmMmpytoT OBLLECTBEHHbIE COBETbI MO MPOBEAEHUIO HE33aBMCMMOW OLLEHKM KayecTsa
OKa3aHUA YyCAyr OpraHM3aumaMm KyabTypbl, PacnonoKeHHbIMU Ha TeppuTopuax cybbekToB Poccuiickoi
desepaumn, U yTBEPKAAIOT NONONKEHUE O HUX;

OpraHbl MECTHOrO CamoOynpaBJeHMA C YyyacTMem OOBLLeCTBEHHbIX OpraHuWsauMii  Bnpase
$bopmmMpoBaTb OOLLECTBEHHbIE COBETLI MO MPOBEAEHUIO HE3ABUCMMOW OLEHKM KauecTBa OKasaHWUsA ycayr
OpraHM3auMAMK KyAbTypbl, PACMONOMKEHHbIMM Ha TEPPUTOPUAX MYHULMNANbHbIX 06pa3oBaHUiA, U
YTBEPKAATb NOJIOKEHNE O HUX.

MoKasaTenu, xapakTepusylowme obuwme KpUTEPUM OLLEHKM KayecTBa OKasaHusa  yCayr
OpraHM3auMAMK KyAbTYpPbl, YKa3aHHbIMM B 4acTU YeTBEPTOM HaCTOAWEM CcTaTbW, YyCTaHaBAMBAOTCA
YNOJIHOMOYEHHbIM  desepanbHbIM  OPraHOM  UCNOJIHUTENbHOW  BNAacTM € NpenBapuTe/ibHbIM
ob6cyKaeHeM Ha 06LLEeCTBEHHOM CoBeTE.

Mo peweHMO YNoAHOMOYEHHOro ¢eaepanbHOro opraHa WMCNONHMTENbHOW BAAcTW, OPraHoB
rocyAapcTBeHHoOM BaacT cybbekToB Poccuiickoit Pegepaumm UamM opraHoB MECTHOrO CaMoynpaBAeHus
dYHKLMM 0BLLECTBEHHbIX COBETOB MO MPOBEAEHMIO HE3AaBMCMMOW OLLEHKM KayecTBa OKasaHua ycayr
OpraHM3auMAMM KyabTypbl MOTYT 6biTb BO3/OXEHbI Ha CyLlecTBylOWME MpUM  3TUX OpraHax
0bLecTBeHHbIe COBETbI. B TaKMX c/lyyasx obL,eCcTBEHHbIE COBETHI MO MPOBEAEHMIO HE3aBUCUMOM OLLeHKM
KauyecTBa OKa3aHWA yCyr OpraHM3aLMamMmM KyNbTypbl HE CO34at0TCA.

OO6LLeCTBEHHbIM COBET MO MPOBEAEHUIO HE33aBUMCMMOWM OLEHKM KAyecTBa OKasaHUs ycayr
OpPraHM3aLMAMM KyabTypbl GOpmMUpPyeTcA TakMm 0b6pas3om, 4Tobbl 6bina WMCKAOYEHA BO3MOMKHOCTb
BO3HWKHOBEHUA KOHGAMKTA MHTepecoB. CocTaB o0b6LLECTBEHHOro coBeTa (GOPMUMPYETCs M3 4Yucaa
npeacraBuTesniell 0bLLecTBEHHbIX OpraHmu3aumii. Y1cno yneHoB obLWEeCTBEHHOrO COBETa He MOXKET BbiTb
MeHee 4Yyem NATb YenoBeK. YneHbl 0b6LWECTBEHHOrO COBETa OCYLECTBAAIT CBOK [AeATe/IbHOCTb Ha
06LecTBeHHbIX Havyanax. MHpopmauma o geatenbHOCTM 06LLEeCTBEHHOIO COBETA Pa3MeLLaeTca OpraHom
rocyAapCTBEHHOW BNAcTM, OpraHOM MECTHOrO caMoynpaBaeHMWs, MPU KOTOPbIX OH CO34aH, Ha CBOem
opuuManbHOM caiTe B MHPOPMALMOHHO-TENIEKOMMYHUKAUMOHHOM ceTu "WHTepHeT" (manee - ceTb
"NnTepHeT").



HesaBucMman oueHKa KayecTBa OKasaHWMA YCAYr OpraHu3auMAMM KyabTypbl, OpraHusyemas
061LleCTBEHHbIMM COBETaMU MO ee NPOoBeAEHUIO, MPOBOAMUTCA He Yalle YemM OAMH Pa3 B rof, U He pexxe
Yyem OAMH pas B TPU roaa.

ObuwiecTBeHHble COBETbl MO MNPOBEAEHUIO HE3aBUCMMOM OLEHKM KayecTBa OKasaHWuAa ycnyr
OpraHU3aLMAMM KyNbTypbl:

onpeaenaoT NepevyHn opraHM3aLUnin KyabTypbl, B OTHOLIEHUWU KOTOPbIX MPOBOAUTCA HE3aBUCMMasn
OLEeHKa;

bopMUPYIOT NpeanoXKeHus Ana pa3paboTKM TeXHUYECKOro 3agaHua Ans opraHuMsaumu, Kotopas
ocyuiectsnset cbop, obobuieHne U aHanM3 MHGOPMaLMM O KayecTBe OKasaHUA YCAyr opraHu3auusamm
KyAbTypbl (Aanee - onepaTtop), NPUHMMAIOT y4yacTMe B PaCCMOTPEHUM MNPOEKTOB [AOKYMEeHTauuu o
3aKynke paboT, ycayr, a TaKXKe TMPOEKTOB [roCyAapCTBEHHOro, MYHMULMNAAbHOTO KOHTPAaKTOB,
3aK/llo4aemblX YNOJIHOMOYEHHbIM d)ep,epaanblM OopraHom MCNO/IHUTENbHOMN BN1aCTu, OpraHamwu
rocyfAapcTBeHHOM BnacTu  cybbektoB  Poccuiickont  Pepepaumm  wnanm  opraHamm  MECTHOro
CaMoynpaB/ieHNs C ONepaTopom;

YCTaHaB/IMBAIOT NPU HEODXOAMMOCTU KPUTEPUM OLLEHKM KayecTBa OKa3aHUA yCayr opraHM3aumamm
KY/IbTYpbl (A0NONHUTENBHO K YCTaHOBAEHHbIM HACTOALLEN CTaTbeld 0BLWMM KpUTEpUAM);

OCYLLECTBAAOT HE3aBMCUMMYIO OLEHKY KauyecTBa OKa3aHMA YCAYr OpraHM3aumsamu KyabTypbl C
y4yeTom MHPOPMaLMK, NPEeACTaBAEHHOW OMNepaTopom;

NpeAacTaBAAlT COOTBETCTBEHHO B YMNOJIHOMOYEHHbINM deaepanbHblii OopraH WUCNOAHUTENbHOWM
BJ1IAaCTW, OpraHbl rocyAapCTBEHHOM BnacTM cybbekToB Poccuiickon depepaumu, opraHbl MeCTHOroO
caMoynpasneHusa pe3yibTaTbl HE3aBUCMMOW OLEHKM KauyecTBa OKasaHWA YCayr opraHu3aumamu
KY/IbTYPbl, @ TaK}Ke NpeanoskeHna o6 yaydlieHnn KayecTsa nux AeATeNbHOCTU.

3aK/l04eHNe roCyAapCTBEHHbIX, MYHULMMANbHBIX KOHTPAKTOB Ha BbIMOJIHEHWE paboT, OKasaHue
ycayr no cbopy, 0606weHnto n aHanusy MHPopMaLMM O KayecTBe OKAa3aHWA YCayr OpraHu3aumsamu
KY/IbTYypbl OCYLLECTB/IAETCA B COOTBETCTBMM C 3aKOHogaTesnbCcTBOM Poccuiickonn depepaumm o
KOHTPaKTHOM cucteme B cdhepe 3aKynoK ToBapos, paboT, ycnyr ans obecneyeHns rocygapCTBEHHbIX U
MYHUUMNANbHBLIX HYX4. YNOJHOMOYEHHbIM deaepanbHblii OpraH MCMONHUTENIbHOW BNAcTW, OpraHbl
rocyAapcTBeHHOM BAacTn cybbekToB Poccuiickoit ®eaepaunn, opraHbl MECTHOTO CamoynpaB/ieHna no
pe3y/nbTaTam 3aK/lOYEHUA TOCYAAPCTBEHHbIX, MyHUUMMANbHbLIX KOHTPAKTOB 0GOPMAAIOT pelieHne o6
onpeaeneHnn onepatopa, OTBETCTBEHHOMO 3a NPOBeAEHME He3aBUCMMOW OLLEHKM KayecTBa OKasaHuA
YCAYr OpraHM3auuaMu  Ky/lbTypbl, a TaKXKe MnpuM HeobxoguMmoCTM NpPeaoCcTaBAAaOT onepaTtopy
06LWeA0CTYNHYI0 MHPOPMALUMIO O AEATENbHOCTU AaHHbIX OpraHM3aumnin, GopMmnpyemyto B COOTBETCTBUM
C rocy4apcTBeHHOMN M BEAOMCTBEHHOM CTaTUCTUYECKOM OTYETHOCTLIO (B C/lyYae, ec/iv OHa He pasmelleHa
Ha odMLMaNbHOM caiiTe opraHM3aLuuu).

MocTynuBlUaA COOTBETCTBEHHO B YMNO/JIHOMOYEHHbIN deaepanbHblii OpraH WUCNOAHWUTENbHOM
B/J1aCTW, OpraHbl roCyAapCTBEHHOM BAacTM cybbekToB Poccuiickon depepaumu, opraHbl MeCTHOTo
camoynpasneHus MHOGOPMALMA O pes3ynbTaTax He3aBUCMMOM OUEHKM KayecTBa OKasaHWA ycayr
OPraHM3auMAMM KyabTypbl NOONEKUT 06A3aTeNbHOMY PACCMOTPEHMIO YKa3aHHbIMM OpraHamu B
MECAYHbIA CPOK M YUYMTbIBAETCA MMWU MpU BbIpaboTKe mMep NO COBEPLUEHCTBOBAHUIO AEATENbHOCTU
OpraHun3aLmii KyabTypbl.

MHd)OpMaLI,VIFI O pe3ysibTaTax He3aBUCUMOW OUEHKN KadecCTBa OKa3aHUA yCnyr opraHusaumnamu
KY/IbTYpPbl pa3MeLlaeTcA COOTBETCTBEHHO:

YMNOAHOMOYEHHbIM deaepanbHbiM OPraHOM UCNONHUTENBbHOM BAAcTU Ha oduLManbHOM caiTe ans
pasmeLeHna MHGOPMaLMM O TOCYAAPCTBEHHbIX U MYHULMNANAbHbIX yYpesKaeHUsax B ceTn "UHTepHeT";

opraHamu rocyaapcTBeHHoOW BnacTM cybbektoB Poccuiickon dPegepaumn, opraHamm MeECTHOro



CaMoynpaB/eHna Ha CBOMX OdUUMANbHbIX caiTax M odPUUManbHOM caliTe gaa  pasmelleHus
MHPOpMaLMM O roCyAaPCTBEHHbIX N MyHULMNAAbHbIX yupexaeHnax B cetn "UHTepHeT".

CoctaB WHPOpMaUMM O pe3ynbTaTax HeE3aBUCMMOM OLLEHKM KadecTBa OKasaHWA ycnyr
OpPraHU3aLMAMM KyAbTypbl U NOPAAOK €e pasMelleHus Ha opuLMaNbHOM CanTe ANA pPasMeLLeHUs
MHGOPMALMM O FOCYAAPCTBEHHBIX U MyHULMNANbHBIX yYpexaeHuax B cetn "UHTepHeT" onpepenatoTca
YNOJAHOMOYEHHbIM MpaBnTENBCTBOM Poccuitckoit depepaunu depepanbHbIM opraHom
NCNOSIHUTENbHOM BNACTW.

KoHTponb 3a cobntogeHnem npoueayp nNpoBefeHUs He3aBMCMMOM OLLEHKW KayecTBa OKasaHuA
YCNyr OpraHM3aunsamM KyabTypbl OCYLLECTBAAETCA B COOTBETCTBMM C 3aKOHOAATENbCTBOM PoccuIiCKOM
depepaunn.

CraTbs 36.2. MHPOPMaLMOHHAsA OTKPLITOCTb OPraHn3aLMn KyabTypbl

OpraHu3aumm KyabTypbl, YKasaHHble B 4acTu 4etBeptoM cTatbh 36.1 HacToawmx OcHOB,
obecneynBatoT OTKPbLITOCTb M AOCTYNHOCTb cnegytowein MHbopmauuu:

AaTa CO34aHWA OpraHusauMm KyabTypbl, €e ydypeguTenb, y4peauTenu, MeCTO HaXOoXKLeHUs
opraHusaLmnmn KyabTypbl U ee GrUananos (Npu HaaUunn), pexknm, rpadpuk paboTbl, KOHTAKTHbIE TeNedOoHbI
W agpeca 3/IeKTPOHHOM NoYThbl;

CTPYKTYpa 1 opraHbl ynpasaeHua opraHn3aumm KyabTypbl;
BMAbl NPEAOCTaBAAEMbIX YCAYT OPraHU3aumen KynbTypbl;
MaTepuanbHO-TEXHUYECKOE obecneyeHne NpeaoCcTaBieHnn yeayr;
KOMWA yCTaBa OpraHn3aummn KyabTypbl;

KonuA nnaHa GUHAHCOBO-XO3ANCTBEHHON AeATENbHOCTM OPraHM3aLMK KyabTypbl, YTBEPKAEHHOTO
B YCTaHOBAEHHOM 3aKoHoZaTenbcTBOM Poccuitickoit ®Pepepaumn nopagke, nam BOAXKETHOW CMeTbl
(MHPopMmauma 06 obbeme NpeaocTaBAAEMbIX YCAYT);

KONMnA AOKYMEHTA O NopAaKe NpeaocTtaBaeHNA YCAyYr 3a NAarty,

MHpOpMaLMsa, KOTopaa pasmeLLaeTcs, onyb/MKOBbIBAETCA MO PeLleHMIO OpraHM3aL M KyabTypsl, a
TaKXKe WHbopmaums, pasmelleHne W onybaMKoBaHWe KOTOPOW sABAAOTCA 06A3aTenbHbiMW B
COOTBETCTBUM C 3aKOHOAAaTeNbCTBOM Poccuiickoit Pesepauuu;

MHasa onpeaensemas YnoAHOMOYEHHbIM deaepanbHbiM OPraHOM WCMOJIHUTENIbHOM BAacTU
HeobxoAMmasa ANA MNpPoBeAeHMA HEe3aBMCMMOWM OLEHKM KayecTBa OKas3aHMA YCAyr opraHusaumsamu
KYAbTYpbl MHPOpMaumA.

NHopMaumn, yKasaHHas B 4acTM MepBOM HACTOALLEM CTaTbW, pasmeltaetca Ha oduLMaIbHbIX
caiTax ynonHomo4YeHHoro ¢eaepanbHOro opraHa UCNONHUTENbHOM BAACTW, OPraHOB rocyAapCTBEHHOM
BAacTM cybbektoB Poccuiickoit depepaumu, OpraHoB MECTHOrO CamoynpaB/ieHUAa W opraHusaumii
KyAbTypbl B ceTu "WHTepHeT" B cooTBeTcTBMM C TpeboBaHMAMM K ee cogepxaHuio u dopme
npeaocTaBAEHMs, YCTAHOBAEHHbIMW YMNOJHOMOYEHHbIM deaepanbHbiM OPraHOM WCMOAHUTENbHOW
BAACTW.

YNOAHOMOYEHHbIW deaepanbHblit OpraH MCNOAHUTENbHOM BAACTW, OpraHbl rOCyAapCTBEHHOW
Bnactm cybbekToB Poccuiickoit depepaunn, opraHbl MECTHOTO CaMOYMpPaB/ieHUs U OpraHusaumm
Ky/IbTypbl 06ecneymBatoT Ha CBOMX oPULMANbHbIX CaliTax B ceTu "MIHTepHeT" TeXHUYECKYo BO3SMOXHOCTb
BbIPAXKEHMA MHEHWUI NOJIyYaTENS MM YCIYT O KaYecTBe OKasaHWA YCayr OPraHmn3aumamm KyabTypsl.";



2) cTaTbio 37 AONOAHUTL ab3aLem cneayoLero coaepaHna:

"cosgaHue ycnoBuii onAa opraHM3auMM NpoBeAeHUA HEe3aBUCUMMOM OLLEHKM KayecTBa OKasaHusA
YCAYT OpraHM3aumamm KyneTypbl.";

3) yacTb nepsyto cTaTbi 39 AONOAHUTL ab3alem cneayoLEero CoAepXKaHUs:

""co3gaHne ycnoBuiA ONA OpraHM3auumM NpoBefeHMs He3aBUMCMMOM OLLEHKM KayecTBa OKasaHusA
YCAYr OpPraHn3aumMamm KyabTypbl.".

Cratba 2

BHecTn B PepepanbHbli 3aKoH oT 10 aekabpa 1995 roga N 195-d3 "O6 ocHoBax coumanbHOro
obcnyxuBaHMa HaceneHusa B Poccuiickon depepauumn” (CobpaHue 3akoHoaaTenbcTBa Poccuitckoi
depepaumn, 1995, N 50, ct. 4872; 2003, N 2, ct. 167; 2004, N 35, ct. 3607; 2008, N 30, cT. 3616)
cnegyowme U3sMeHeHus:

1) pononHutb ctatbamm 17.1 1 17.2 cneaytowero cogepraHua:

"Cratba 17.1. He3aBUCMMas OLEHKA KayecTBa OKA3aHWUA YCAYT YYPEKAEHUAMM U NPeanpuaATUAMM
CoLManbHOro 06CNyKnBaHMA

1. HesaBucuMmaa oOueHKA KayecTBa OKa3aHuA ycnyr ydpexgeHmnamum wn  npegnpunaTmuamm
coumnanbHoOro 06Cl'|y)KMBaHM‘r'| ABNAETCA O,D,HOVI n3 CbOpM 06LLI,ECTBeHHOI'O KOHTPO/1A U NpoBOAUTCA B
uenax npeaocrtaBneHnAa nosiydatenam counasibHbIX ycnyr VIHCI)OpMaLI,VIM O KayecCTBe OKasaHuAa ycnyr
ydpexageHnAamun n npeanpunaTtmnamm CoumaabHOro 06C!1y)+(MBaHMFI, d TaKXe B UesiAX noBbllWeEHNA Ka4yecTBa
X 0eATENbHOCTW.

2. HesaBMcMMan oOLEHKA KayecTBa OKa3aHUA YCAYT YUYPEKAEHUMAMM U NPeanpUaTUAMU
COLMANbHOTO O6CNYKMBaHUA NPesyCMaTPUBAET OLEHKY YC/I0BUI OKasaHWUA yCAyr MO TakMm o6LmMm
KpUTEpUAM, KaK OTKPbITOCTb M AOCTYNHOCTb MHPOpMauMuM 06 yypeskaeHun M o npeanpuaTum
COUMaNbHOrO ObCAYKMBaHWA; KOMQPOPTHOCTb YC/IOBWUIA NPELOCTAB/AEHUA COLMAbHBIX YCAyr W
OOCTYMHOCTb WX MOJIYYEHMS; BPEMA  OMMAAHMA  NPefoCTaBleHWA  COLMANbHOM  yCayru;
[06POXKENATeNbHOCTb, BEXKAMBOCTb, KOMMNETEHTHOCTb PaBOTHUKOB YUYPEXKAEHMA W NpeanpuaTuS
COLMANbHOIO 06C/YKMBAHUSA; YA0BETBOPEHHOCTb KAYECTBOM OKa3aHMsA yCayr.

3. HesaBucMmaa oueHKa KayecTBa OKa3aHWMA YCAYr Y4YpeXOeHUAMM W NpeanpuatTuamm
coumanbHoro obcnyKMBaHUA NPOBOAUTCA B COOTBETCTBUM C MOJIOXKEHUAMM HacToAweW cTaTbu. lNpu
NpoBeAEeHUM HEe3aBUCMMOM OLEHKM KayecTBa OKasaHUA YCAYT YUYPENKAEHUAMU U NpeanpuaTUAMM
COUMaNbHOro 06CNyXMBaHUA UcCNoNb3yeTca obuweaoctynHaa uHbopmauma o6 yupexgeHuax U o
npeanpuATUAX COLMANBbHOMO 06CNYKUBAHUA, Pa3meLLaeman B TOM Yncne B opme OTKPbITbIX AaHHbIX.

4, HesaBMCMMAs OUEHKA KayecTBa OKasaHuA YCAYr Y4YpexAeHUAMM W NpeanpuaTUAMM
COLMANBbHOTO O6CNYKMBAHUA MPOBOAUTCA B OTHOLIEHMMU YYPEKAEHWA U NpeanpuUaTUA COLMaNbHOTO
06CNYKMBAHWUA, TOCYZAPCTBEHHbIX MNPEANpPUATUI U yupeAeHUA CouManbHOro  06CNyKMBaHUS,
ABNAOWMXCA COBCTBEHHOCTLIO CybbeKTOB Poccuiickoint degepaumm 1 Haxo4AWMXCA B BeAEHMU OPraHoB
rocygapcTBeHHOM BacTM cybbeKkToB Poccuiickon Pegepaumnu, Apyrux yuypemgeHuin u npeanpuatni
COUMaNbHOIO 06CNYKMBAHMSA, B YCTaBHOM KanwuTane KoTopbix fons Poccuiickon Pepepauun, cybbekTa
Poccuiickolt depepaumn Manm MyHUMLMNanbHOro 06pasoBaHUsA B COBOKYMHOCTM NPEBbIWAET NATbAECAT
NPOLEHTOB, a TaKXe B OTHOLWEHWM WHbIX HEroCyZapCTBEHHbIX YUYPEeXAEHUIA W NpeanpusaTuii
COLMaANbHOTO 0BC/YKMBAHWA, KOTOpPble OKasblBalOT rOCyAapCTBEHHblE, MYHULMNAAbHbIE COLMabHbIE
ycnyru.

5. B uenax cosgaHuA YCﬂOBMVI Ana opraHmsauunn nposeneHuA He3aBMCUMOM OLUEeHKN Ka4yecCTBa
OKa3aHWnA yCnyr yypexgeHnamm n npeanpunatmnamm coumaibHoro O6C}'Iy)KMBaHMFII
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1) denepanbHbIit opraH UCNOAHUTENBHOW BAACTM, OCYLLECTBAAKOWMNIA PYHKUMKM Mo BblpaboTKe m
peanusaumm rocyaapCcTBeHHOW MOAUTUKM U HOPMATUBHO-NPABOBOMY peryinpoBaHuio B cdepe
coumanbHoro obcnyxuBaHua (ganee - yNnoNHOMOYEHHbIM defepanbHblt OpraH MCMOMHUTENbHOM
B/1aCTU), C yyacTMem obLIecTBeHHbIX OopraHusalmini, obllecTBeHHbIX 06beAnHeHnI notpebutenei (uUx
accoumaumin, coto3oB) (ganee - obLLECTBEHHbIE OpraHU3aummn) popmmupyet obLLEeCTBEHHbIA COBET Mo
NpoBeAEeHMI0 HEe3aBMCMMOWM OLLEHKM KayecTBa OKAa3aHWUA YCAYr YUYPeXKAeHUAMU U NpeanpuaTUSmMU
COUMANbHOTO 0BCNYKUBAHNA N YTBEPKAAET MOJIONKEHUE O HEM;

2) opraHbl rocydapcTBeHHOW BnacTM cybbektoB Poccuitickoli degepauumn € yyacTvem
0bLWecTBEHHbIX OpraHusaumMn GopmMMUpPYOT 0bLECTBEHHbIE COBETbl NO MPOBEAEHUI0 HE3aBUCUMMOM
OLLEHKM KayecTBa OKa3aHWA YCAYr yuYpeXXAeHUsMU M NpeanpuaTUAMKU COLMANbHOro o6CNy*KMBaHMS,
pacnonoXeHHbIMM Ha TeppuTopusax cybbekTtoB Poccuiickon deaepaumm, U yTBEPKAAIOT MNONOKEHUE O
HUX;

3) opraHbl MeCTHOro CamMOynpaB/ieHUs C y4vyacTMem OOLWEeCTBEHHbIX OpraHM3aunin Brnpase
$bopmMUpoBaTL O6LLECTBEHHbIE COBETbI MO MNPOBEAEHUIO HE3ABMCUMOW OLLEHKM KayecTBa OKasaHuA ycayr
YUpEXOEHMAMN U NPeanpuaATUAMKN COLMANbHOTO OBCNYKMBAHMA, PACNONOXKEHHbIMM HA TEPPUTOPUAX
MYHUUMNANbHbIX 06Pa30BaHWi, U YTBEPKAATb NONOKEHNE O HUX.

6. [lMoKkasatenu, xapaktepusylolwme obWMe KPUTEPUM OLIEHKM KayecTBa OKasaHuA ycayr
YUPEKAEHMAMM U MNPEANnPUATUAMM COLMANbHOTO OBCNYMMBAHUA, YKa3aHHbIMM B 4acTU YeTBepTOon
HaCToALLEN CTaTbM, YCTAHAB/AMBAKOTCA YMONHOMOYEHHbIM deaepanbHbIM OPraHOM WCMOSHUTEbHOM
BJ1ACTU C NpeaBapuTeibHbiM 0bCyKaeHnem Ha 0bL,ecTBeHHOM coBeTe.

7. Mo peleHnto YyNoAHOMOYEHHOTO deaepanbHOro opraHa MCNOAHUTENbHOM BNAcTM, OPraHoB
rocyAapcTBeHHOM BaacTu cybbekToB Poccuiickoi degepaumm UaM opraHoB MECTHOrO CaMoynpaBAeHus
dYHKLMM 0OBLLECTBEHHbIX COBETOB MO MPOBEAEHMIO HE33aBMCMMOW OLLEHKM KayecTBa OKasaHuA ycayr
YUPEKAEHUAMU U NPEAnPUATUAMM  COUMANbHOrO OBCAYKMBAHMA MOMYT 6biTb BO3/0XEHbl Ha
CYLLeCTBYIOWME MPU ITUX OpraHax obLLecTBEHHble COBETbI. B TakmMx cnydanax ob6LECTBEHHbIE COBETbI MO
NPOBeAEHNI0 HE3aBUCMMOM OLLEHKM KayecTBa OKasaHuA YCAYr yuYpexneHUaAMU U npeanpuatuamu
COLMaNbHOro 06CNYKMBAHUA He CO34at0TCA.

8. O6LecTBeHHbI COBET MO NPOBEAEHUIO HE3aBUMCMMOWM OLEHKM KayecTBa OKasaHuAa ycayr
YyUpeKAEHUAMMN U NPEeANPUATUAMM COLMANbHOrO obcnyxusaHna opmupyeTtca Takum ob6pasom, 4Tobbl
6bl1a UCK/TOYEHA BO3MOXKHOCTb BO3HUKHOBEHMUA KOH(IMKTa MHTepecoB. CocTaB 06LLLECTBEHHOMO COBETa
dopmumpyeTca U3 Yncna npeacrasuTesieil obLWeCcTBEHHbIX OpraHu3aumnin. Yncao yneHos obLEeCcTBEHHOTO
COBETa He MOXET BbITb MeHee Yem MATb YeNoBeK. YneHbl 06LecTBEHHOIO COBETa OCYLECTBAAIOT CBOIO
OeATeNbHOCTb Ha O06LeCTBEHHbIX Havanax. MHdopmauma o OeATeNbHOCTU ObLLIeCTBEHHOrO COBeTa
pasmelLaeTca OpraHoM rocyAapcTBEHHOM BAACTM, OPraHOM MECTHOro caMoynpaBieHUsA, NPU KOTOPbIX
OH CO34aH, Ha cBoem o¢uUMaNbHOM caiTe B MHOOPMALMOHHO-TENEKOMMYHUKALMOHHOW CeTu
"NntepHeT" (nanee - cetb "UHTepHeT").

9. HesaBucMMasa OUEHKA Ka4yecTBa OKasaHMA ycnyr ydpexgeHmamum wn  npegnpunaTuamm
counanbHoOro O6C}'Iy)KVIBaHMﬂ, opraHmnsyemasn O6LLI,€CTB€HHbIMM coBeTaMmn no ee nposegeHuto,
npoBoOAUTCA He Yalle 4Yem OAMH pPa3 B roa U He pexXe 4em O4AUH pa3 B TPU roga.

10. O6LLI,€‘CTBeHHbIe coBeTbl MO nposBedeHUo He3aBMCUMOI OUEHKN KayecCTBa OKa3aHuA ycnyr
ydpexgeHnamm n npeanpunatTmnamm CoumaabHOro O6Cﬂy>+(VIBaHMFI!

1) onpeaenaloT nNepeyHn yupexkneHu U NPeanpuaTuii  coumanbHOro obCny:KuBaHuA, B
OTHOLUEHMM KOTOPbIX NPOBOAUTCA HE3aBUCMMAnA OLEHKa;

2) dopmMmupyloT NpeanoKeHUA ANsA pa3paboTKM TEXHNUYECKOTro 3a4aHMA ANA OpraHM3aummn, Kotopas
ocyuwiectenseT cbop, o6obuieHme 1 aHann3 MHGOPMaLLMM O Ka4eCTBe OKa3aHMA YCAYT YUPEKOAEHUAMN U
npeanpuATMAMKU  CcouManbHOro o6CAyKUMBaHMA (Oanee - onepaTtop), MNPMHMMAKOT y4yacTMe B



pPacCMOTPEHMM MPOEKTOB AOKYMEHTaLMM O 3aKynKe paboT, yCAyr, a TakKe NPOEKTOB rocyA4apCTBEHHOrO,
MYHULMNANbHOTO  KOHTPAKTOB,  3aK/JOYaembiX  YMNOJIHOMOYEHHbIM  defiepanbHbiIM  OpraHoMm
WCMOJIHUTE/IbHOM BNACTU, OpraHaMu rocyapCTBEHHOM BAACTU cybbeKkToB Poccuiickoit Pepepaumn nnm
OpraHamm MecTHOrO CaMOYMpPaB/iIEHMA C ONePaTOPOM;

3) vycTaHaBAMBAOT MNpU  HEOBXOAMMOCTM KPUTEPUM OLUEHKM KayecTBa OKasaHua  ycayr
yupexaeHMaAMn 1 NpeanpuaTUAMM COLMANbLHOTO OBCNYKUBAHUA (AONONHUTENbHO K YCTaHOBAEHHbLIM
HacToALWEN CTaTbel 0bWUM KpuTepuam);

4) OCyWwecCcTBNIAKOT HE3aBUCMMYHO OUEHKY KayeCTtBa OKa3aHuAa YyCayr y4dpexgeHnamm u
npegonpunaTuamm CoumaabHOro O6Cﬂy)KVIBaHVIFI;

5) npencTaBnsioT COOTBETCTBEHHO B YMNOJHOMOYEHHbIN denepanbHbli OpraH MCNOAHUTENIbHOM
B/IaCTW, OpraHbl rocygapcTBeHHON Bnactu cybbekTtoB Poccuiticko Pepepaumm, opraHbl MeECTHOro
Camoynpas/ieHUs pe3ynbTaTbl HE3aBUCMMOM OLLEHKM Ka4yecTBa OKasaHuA YCAyr yypexXAeHuamn u
npeanpuUATUAMM COLMANIBHOTO OOCNYXKMBAHUA, a TaKXKe NpeasioXKeHus 06 yaydlleHMn KadecTBa WX
OEeATeNbHOCTH.

11. 3aknlo4eHMe TrocyAapCTBEHHbIX, MYHULUMMNAJ/IbHbIX KOHTPAKTOB Ha BbINOJIHEHWE paboT,
OKasaHue ycayr no cbopy, 0606uEeHNI0 U aHaAn3y MHGOPMALMM O KAYecTBe YCIyr YUYpeKAeHUAMU U
npeanpUATMAMN COLMANBHOIO 06CNYXKMBaAHMA OCYLLECTBAAETCA B COOTBETCTBUM C 3aKOHOLATENbCTBOM
Poccuitickoli depepaumm O KOHTPaAKTHOM cucTteme B cdepe 3aKynok ToBapoB, paboT, ycayr ans
obecneyeHnss rocygapCTBEHHbIX M MYHMUMMAAbHBbIX HYXA. YNOAHOMOYEHHbINM deaepanbHblii opraH
WCNOIHUTENbHOW BNACTWU, OpraHbl rocyapcTBEHHOM BnacTn cybbekToB Poccuiickon deagepauum, opraHbl
MECTHOIO CaMoOynpaBAeHUs MO pe3y/nbTaTaM 3aK/JlYeHMA [OoCyAapPCTBEHHbIX, MYHUUMUNANbHbIX
KOHTPaKToB odpopmMaAloT pelleHMe 06 onpegeneHun onepaTtopa, OTBETCTBEHHOrO 3a NpoBedeHue
HE3aBMCMMOWM OLEHKM KayecTBa OKasaHMA YCAYr YUYpeAeHUSAMM M NpeanpuaTUAMK COLMAIbHOTO
obCnyXKuMBaHMA, a TaKXKe [Mpu  HeobxoAMMOCTM NpeaocTaBAAaloT onepaTopy 06wenocTynHywo
MHbOPMALMIO O AeATeNIbHOCTM AaHHbIX yUpeXXaeHUi n npeanpuatuii, opmmpyemyto B COOTBETCTBUN C
rocyaapcTBeHHON M BEAOMCTBEHHOM CTaTUCTUUYECKOM OTYETHOCTbIO (B CNy4Yae, eC/iM OHa He pasmelleHa
Ha odULNANBHOM CalTe yUpeKAEHUA UK NPeanpuaTUs).

12. MocTynuBLlIaa COOTBETCTBEHHO B YNOJHOMOYEHHbIN defepanbHblii OpraH UCNOJHUTENbHOM
B/1ACTW, OpraHbl roCy[apCTBEHHOM Bnactnm cybbektoB Poccuiickon Pepepaumm, opraHbl MeCTHOro
camoynpasneHus MHOGOPMALMA O pe3ynbTaTax HEe3aBUCMMOM OLUEHKM KayecTBa OKasaHWA ycayr
YUPEXKOEHMAMN W NPegnpuaTUAMM  COLMANbHOrO  OBCAYKMBAHUA MNogNeXnUT obasaTeNbHOMY
PaCCMOTPEHUNIO YKa3aHHbIMKU OpraHamu B MecAaYHbIN CPOK U Yy4YUTbIBaAETCA MU NpPU Bblpa60TKe mep no
COBEpPLUEHCTBOBAHMIO PaboTbl yupexaeHU U NpeanpuaTniA CouManbHOro 06CayKNBAHUSA.

13. MHpopmaumn o pesynbTaTax HE3aBUCMMOW OLLEHKM KauyecTBa OKas3aHMA YCAYr yuperKaeHUAMM
M NPeanpUATUAMM CoLManbHOro 06CNyKMBaHNA Pa3MeLLaeTca COOTBETCTBEHHO:

1) ynonHomoueHHbIM deaepasibHbiM OPraHOM UCMNONHUTENbHOW BAAcTM Ha oduuManibHOM caiiTe
ONa  pasmelleHna MHPoOpMauMM O FOCYAapPCTBEHHbIX WM MYHULUMMNANAbHbIX YYPEKAEHUAX B CeTu
"NHTepHeT";

2) opraHamu rocyaapcTBeHHOM BAacTU cybbekToB Poccuiickon deaepaummn, opraHamm MecTHOro
caMoynpaBneHuss Ha CBOMX oOduUUMaNbHbIX cakTax M oduuMaibHOM CaiTe Ans  pasmMelleHus
MHPOPMaLMM O TOCYAAPCTBEHHBIX U MYHULIMNANbHbIX YYpeRAeHUnxX B ceTu "UHTepHeT".

14. CoctaB MHOpOpmaLMM O pes3yabTaTaXx HE3aBUMCMMOW OLEHKM KayecTBa OKasaHuA YCayr
YUPEKAEHUAMU M NPEAnpPUATUAMMN COLMANbHOTO OBCAYXKMBAHMA W MOPALOK €e pPasMeLLeHMs Ha
opuuManbHOM caiTe Ans pasmeweHvMa MHOOPMAUMM O TOCYAAPCTBEHHbIX W MYyHUUMNANAbHbIX
yupexaeHusax B cetu "MHTepHeT" onpeaenatotca ynosHOMOYeHHbIM [MpaBuTeNbCTBOM PoccuiicKol
depepaumnn beaepanbHbIM OPraHOM UCMONHUTENbHOM BAACTY.



15. KoHTpob 3a cobnogeHmem npoueayp NpoBeaeHNs He3aBUCMMOW OLEHKM KayecTBa OKasaHusA
YCAYT yuYpeXxaeHMAMN U NpeanpuATUAMKN COLMANbHOTro 06CAYKMBaHMUA OCYLLECTBASETCA B COOTBETCTBUMU
C 3aKoHoAaTenbcTBOM Poccuitickoit Pepepaunu.

Cratba 17.2. WHPOPMALMOHHAA OTKPbITOCTb YUYPEXAEHUA W  NpeanpuaTUii  coumanbHOro
obcnyuBaHus

1. YupexgeHua M npeanpuaTMa CoUManbHOro o6CayXKMBaHUA obecnevymBatoT OTKPbLITOCTb U
[AOCTYNMHOCTb cneayowein nHbopmauunm:

1) pata co3paHuA yuypexkaeHusa, NpeanpusaTUA COUMANbHOTrO OBCAYXKMBAHMA, UX Y4YpeauTesb,
yupeamuTenm, Mecto HaxOoXAEHMSA YUYPEKAEHUA WUAWU NPeAnpUATUA COLMANbHOrO OBCNYKMBAHUA U KX
dunmnanos (Npu HanMumm), pexkum, rpaduk paboTbl, KOHTAKTHble TenepoHbl M afapeca 3NEeKTPOHHOWN
nouThl;

2) CTPYKTYpa W OpraHbl YNPaBAeHUA YYpeKAeHUA U NPeanpuaTUA COLMANbHOIo 06CNyKUBaHNSA;

3) BuAbl couManbHbIX YCAYr, NPeAOCTaBASEMbIX YYperKAeHMeM U NpPeanpUATUEM COLMANbHOIO
obcnyKnBaHus;

4) matepuanbHo-TexHUYecKoe obecnedyeHme NpeaocTaBaeHUA COLMaNbHbIX YCAYT;
5) Konus ycTaBa yuypexkaeHua Uan NpeanpuaTisa CoLManbHOro o6cyKuBaHus;

6) Konua nnaHa QUHAHCOBO-XO3AWCTBEHHOW AEATENbHOCTM Y4YpeKAeHMA WAW npeanpuaTUA
COUMANbHOrO 06CNYKMBAHUA, YTBEP)KAEHHOro B YCTaHOBAEHHOM 3aKoHOAaTeNbCTBOM Poccuiickol
depepaunn nopsake, wuan  bogxetHon cmetbl (MHPopmauma o6 obbeme nNpeaocTaBAAEMbIX
coumanbHbIX ycayr);

7) KonusA AOKYMEHTa 0 NopsAAKe NpeaocTaB/eHUs CoLmabHbIX YCYT 3a NaaTy;

8) uHdopmauma, KoTopasa pasmelyaeTcs, OnNyb/AMKOBLIBAETCA MO PELIEHUID YYpexxAeHUsa Wuan
npeanpuaATUA coumanbHOro 06CAYXKMBAHMA, a TaKXKe WMHPOopMauma, pasmelleHre u onybankosBaHue
KOTOpOW ABNAtOTCA 06A3aTeIbHbIMW B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuitickoit ®eaepaunm;

9) MHaA onpeagenaeman ynoJ1HOMOYEHHbIM d)ep,epaanbw\ opraHom WUCNONIHUTENIbHOW BAACTU
HEO6XOAMMaﬂ ana nposeaeHunA He3aBUCMMOW OUEHKN KayeCTBa OKa3aHuA yCayr ydpexaeHnamum m
npeanpnaTuamm cCoumaabHOro O6CJ'Iy)-KMBaHMFI MH(I)OpMaLI,MFI.

2. Mudbopmaumsa, ykasaHHas B NyHKTe 1 HacToALLen CTaTby, pa3melllaetca Ha oduLmManbHbIX calTax
YNOJIHOMOYEHHOIO pefepasbHOro opraHa UCMONHUTE/IbHOM BNACTM, OPraHOB roCyAapCTBEHHOM BAACTU
cybbekToB Poccuiickon degepaumm, OpraHoB MeECTHOTO CamMoynpPaBAEHUS, YYPEXKAEHUN U NPeanpUATUIA
couManbHOro obcnyKmeaHusa B cetu "MHTepHeT" B COOTBETCTBUM C TPeOOBAHMAMMU K ee COAEPMKAHMUIO U
dopme  npenocTaBNeHUsi,  YCTAHOBJ/IEHHbIMM  YNONHOMOYEHHbIM  defepasbHbiM  OpraHom
NCMNOJIHUTENbHOM BNACTU.

3. YnonHOMOYEeHHbIN deaepanbHbii OpraH UCMOAHUTENBHOW BAACTM, OPraHbl rocyAapCTBEHHOWM
BnacTm cyb6bekToB Poccuiickoit depepaumn, opraHbl MECTHOTO CaMOYMpPaBAeHUA, YUPEXOeHVA U
npeanpuATMA coumanbHoro obcay»KMBaHMA obecneumBaloT Ha CBOMX OOMUMANbHBLIX CalTax B CeTU
"MHTepHeT" TeXHWYECKYI0 BO3MOMKHOCTb BbIPaXKEHUA MHEHMI NOAYYaTeNs MU COLMaNbHbIX YCAYr O
KauecTBe OKa3aHUA YCAYT yupexaeHUAMM 1 NPpeanpUATUAMM COLMANbHOIO 06CNyKnBaHUA.";

2) ctaTbio 20 AOMNOAHUTL NOANYHKTOM 11 cneayioLLero coaepsaHus:

"11) cosaaHue ycnoBuin ana opraHMsaumm NpoBeaeHUs He3aBUCMMON OLLEHKM KayecTBa OKasaHusA
YCAYT yUpEXAEHUAMMU U NPeanpUaTUAMKU CoOLManbHOro obenyRmnsaHma.";
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3) B cTatbe 21:
a) YacTb BTOPYO A0OMO/IHUTL HOBbIM ab3aL,em ceibMbIM C/IeZIYIOLLLErO COAEPIKaHUA:

"cos3paHne ycnoBuiA ans opraHM3auum NpPoBefEeHUA HE3aBUCMMOW OLLEHKM KayecTBa OKasaHuA
YCAYT YYPEKOAEHUAMM U NPEANPUATUAMM COLMANBHOTO 06CAYKNBAHUS;";

6) ab3al, cegbMoi cHMTaTb ab3aLem BOCbMbIM.
Cratba 3

MyHKT 2 cTatbn 26.3 PepepanbHOro 3akoHa OT 6 okTAbpsa 1999 roga N 184-d3 "O6 o06wmx
NPUHLUMNAX OpPraHU3auMn 3aKoHoZaTeNbHbIX (NPeAcTaBUTENbHbLIX) W UCMOAHUTENIbHbIX OPraHoB
rocygapctBeHHoM Bnactu cybbektoB Poccuitckoirt  depepaumn” (CobpaHue 3aKoHOAATENbCTBA
Poccuiickoit ®egepauum, 1999, N 42, ct. 5005; 2003, N 27, cT. 2709; 2005, N 1, cT. 17, 25; 2006, N 1, cT.
10; N 23, ct. 2380; N 30, cT. 3287; N 31, cT. 3452; N 44, cT. 4537; N 50, cT. 5279; 2007, N 1, cT. 21; N 13,
cT. 1464; N 21, ct. 2455; N 30, ct. 3747, 3805, 3808; N 43, cT. 5084; N 46, cT. 5553; 2008, N 29, cT. 3418;
N 30, ct. 3613, 3616; N 48, c1. 5516; N 52, c1. 6236; 2009, N 48, c1. 5711; N 51, cT. 6163; 2010, N 15, cT.
1736; N 31, c1. 4160; N 41, cT. 5190; N 46, cT. 5918; N 47, cT. 6030, 6031; N 49, cT. 6409; N 52, cT. 6984;
2011, N 17, ct. 2310; N 27, cT. 3881; N 29, cT. 4283; N 30, cT. 4572, 4590, 4594; N 48, cT. 6727, 6732; N
49, ct. 7039, 7042; N 50, ct. 7359; 2012, N 10, cT. 1158, 1163; N 18, ct. 2126; N 31, cT. 4326; N 50, cT.
6957, 6967; N 53, ct. 7596; 2013, N 14, ct. 1663; N 19, cT1. 2331; N 23, cT1. 2875, 2876, 2878; N 27, cT.
3470, 3477; N 40, ct. 5034; N 43, c1. 5454; N 48, c1. 6165; N 51, cT. 6679, 6691; N 52, cT. 6981, 7010;
2014, N 11, ct. 1093; N 14, ct. 1562; N 22, c1. 2770; Poccuitckan raseta, 2014, 25 UOHA) AONONHUTL
noanyHKTOM 79 cneayroLlero coaepaHus:

"79) co3gaHuA ycnoBuiA ANA opraHn3aLmm NpoBeaeHNa He3aBUCMMOW OLIEHKM KayecTBa OKa3aHus
YCAYr OpraHn3auusamm B MopsaAKe U Ha YCI0BUAX, KOTOPble yCTaHOBAEHbl deaepanbHbIMU 3aKoHaMK.".

Cratba 4

BHectn B PepepanbHblii 3aKOH OT 6 OKTAGps 2003 roga N 131-P3 "O6 obwmx npuHLMMiax
opraHM3auMM MecTHOro camoynpasneHus B Poccuitickoit ®epepaunn” (CobpaHue 3aKoHOAATE/bCTBA
Poccuitckoin Pepepaunn, 2003, N 40, cT. 3822; 2007, N 1, c1. 21; N 43, cT. 5084; 2008, N 48, cT. 5517; N
52, c1. 6236; 2009, N 48, cT1. 5733; N 52, cT. 6441; 2010, N 49, ct. 6409; 2011, N 50, cT1. 7353; 2012, N 29,
CT. 3990; N 31, cT. 4326; N 53, c1. 7596; 2013, N 27, cT. 3477; 2014, N 22, cT1. 2770; Poccuiickas rasera,
2014, 25 uioHA) cneayrowme N3MeHeHUs:

1) yactb 1 ctatbym 14.1 AONONHUTL NYHKTOM 12 cnepytollero cogepKaHus:

"12) cospgaHue ycnoBuin gna opraHMsaumm NpoBeaeHUs He3aBUCMMOW OLLEHKM KayecTBa OKa3aHusA
YCAYr OpraHn3aumamm B MOPAAKE U Ha YCNOBUAX, KOTOPble YCTaHOB/IEeHbl deaepanbHbIMU 3aKoHamn.";

2) yactb 1 cTaTbk 15.1 4ONOAHUTBL NYHKTOM 13 cneaylollero coaepKaHusa:

"13) cosgaHue ycnoBUin gna opraHMsaumMy NpoBeAeHUs He3aBUCMMOWN OLLEHKM KayecTBa OKa3aHusA
YCNYT OpraHn3auusamm B MOpsAAKe U Ha YCIOBUAX, KOTOPble YCTaHOBAEHbI deaepanbHbIMU 3aKoHaMM.";

3) yactb 1 cTatbym 16.1 AONOAHUTL NYHKTOM 13 crieaytoLLero cogepaHumsa:

"13) cosgaHue ycaoBUA 4NA OpraHU3aLMmM NPoBeAEeHUA He3aBUCMMOM OLEHKM KauecTBa OKasaHuA
YCAYr OpraHmn3aumMamm B NopagKe 1 Ha YCI0BMAX, KOTOPbIe YCTaHOB/eHb! dpeaepanbHbiMU 3aKoHamu.".

Cratba 5

BHecTn B ®eaepanbHbiii 3aKoH 0T 21 Hoabpa 2011 roga N 323-P3 "O6 ocHoBax oxpaHbl 340P0BbA
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rpaxkaaH B Poccuitckoli depepauunn” (CobpaHue 3akoHoaaTenbctsa Poccuiickont ®epepaumn, 2011, N
48, cT1.6724; 2013, N 27, cT. 3477; N 48, cT. 6165) cneaylouime nUsMeHeHusA:

1) yactb 2 cTatbu 14 gonoaHUTbL NYHKTOM 20 C/ieayloWwero coaepkaHuma:

"20) co3aaHue ycnoBuiA AnA opraHu3aLMm NpoBeaeHUs He3aBMCMMOM OLIEHKW KavecTBa OKa3aHuA
ycayr meguumMHCKMMK opraHmsaumamm.”;

2) yactb 1 cTaTbk 16 4ONOAHUTL NYHKTOM 18 cieaytoLLero cogepKaHums:

"18) cosgaHue ycnoBuit Ana opraHusaumm NpoBeaeHUs He3aBMCMMOM OLLEHKM KayecTBa OKasaHuA
yCAyr MeamunMHCKMMM opraHmsaumammn.”;

3) Buactn 1 ctatbn 79:

a) NyHKT 7 [OMNOAHWUTL CcnoBamu ", a TaKXKe npeaocTaBisATb WHYIO Onpeaensiemyro
YNONHOMOYEHHbIM peaepanbHbIM OPraHOM WUCMONHUTENBHOW B/IacTM HeobxoaMmylo Ans npoBeaeHun
HE3aBUCMMOW OLLEHKWN KayecTBa OKasaHUA yCayr meguuMHCKUMKU opraHmM3aumamm nHpopmaumio”;

6) 4ONONHWTL NYHKTOM 14 cneaytowero cogepKaHus:
"14) obecneumnBaTb YC/NIOBUSA A/1A NPOBeAEeHUS HE3aBUCMMOWN OLEHKM KayecTBa OKasaHusa ycnyr.";

4) rnaBy 9 AONOAHUTL cTaTben 79.1 cneayloLlero coAepKaHus:
"Cratba 79.1. He3aBMCMMaAA OLLEHKA KQYecTBa OKa3aHUA yCayr MeANUMHCKMMM OPraHn3aLmamm

1. HesaBucmmana oueHKa KayecTBa OKa3aHWA YCAYr MeguUMHCKMMM OpraHm3aumnAamm ABAAETCA
OAHOMW M3 PopmM OOLLECTBEHHOTO KOHTPOJA W MPOBOAUTCA B LEAX NPeaoCTaB/eHUA rpakgaHam
MHOOPMaLMM O KadyecTBe OKasaHuAa YCAyr MeAUUMHCKUMM OpraHuM3aumamm, a TaK¥e B Uenax
noBblleHMA KayecTBa WX [AeATeNbHOCTM. Hes3aBMcMMaa oOUEeHKa KayecTBa OKasaHuA  yCayr
MEANLUMHCKMMU OpraHM3aUmMAMMU He OCYLLECTBAAETCA B LENAX KOHTPOAA KayecTBa M 6e30nacHOCTM
MeANLNHCKON AeATEeNbHOCTU, a TaK}Ke IKCNepPTU3bl U KOHTPOIA KavecTBa MeANLMHCKON NOMOLLMU.

2. HesaBucMmas oOLEHKa KayecTBa OKasaHuA yCAyr MeAMUMHCKMMWM  OpraHM3aumsamu
npeaycmaTpMBaeT OLLEHKY YCN0BUIA OKasaHWA YCAYr NO TakKMM OBLLMM KPUTEPUAM, KaK OTKPbITOCTb U
AOCTYMHOCTb MHPOPMaLUM O MEAMLMHCKON opraHusaummn; KoMGOpTHOCTb YCA0BUA MpeaocTaBaeHUn
MEeAMLMHCKUX YCAYT U AOCTYMHOCTb UX NOYYEHUA; BPEMA OMKUAAHWUA NPefoCTaB/AeHUA MeaULMHCKOM
ycnyru; A06poKenatenbHOCTb, BEX/IUBOCTb, KOMMNETEHTHOCTb PAaBOTHUKOB MEeAMLMHCKOW OpraHn3aumu;
YA0B/IETBOPEHHOCTb OKa3aHHbIMM YCayramu.

3. HesaBuMcMMasa oOUEHKa KayecTBa OKasaHuA yCayr  MeAMUMHCKMMU  OpraHuM3auusamu
OCYLLUEeCTBNAETCA B COOTBETCTBMM C MOJONKEHUAMM HaCToALLEeW cTaTbu. Mpu nNpoBeaeHUU He3aBUCUMOW
OLEHKM KayecTBa OKasaHWA yCAyr MeAMLMHCKMMW OpraHusaumamu ucnosnb3yetca obliegocTynHas
MHPopMaLMA 0 MEAULMHCKMX OPraHU3aLMAX, Pa3MeLLLaemas B TOM Yncne B Gopme OTKPbITbIX AaHHbIX.

4. B uenax cosgaHua ycnosmﬁ AnAa opraHmsaunn nposeneHmA He3aBUCMMOW OUEeHKN Ka4yecCTBa
OKa3aHunAa ycnyr meaunumMHCKUMUM OpraHn3saumnamum:

1) ynonHOMOYEHHbIM deaepanbHblii OpraH UCNOAHUTENBHOW BAACTU C yyacTMem 06LLecTBEHHbIX
06beaMHEHWI NO 3aLLMTe NPaB rpaxkaaH B chepe oxpaHbl 340P0BbA, MeAULMHCKUX NPOodeCcCUOHaNbHBIX
HEKOMMEpPYECKUX oOpraHmsaumMn (Mx npegcrasutenei) ¢opmupyeT OOLLECTBEHHbIM COBET no
NPOBEAEHMIO HEe3aBUCMMOM OLLEHKM KauyecTBa OKasaHuWAa yCayr MeAMLUMHCKMMM OpraHuM3auusmMn U
YTBEPKAAET MNOJIOKEHME O HEM;

2) opraHbl TOCYZapCTBEHHOW BnactM cybbekToB Poccuiicko degepauum € yyacTMem
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06LLEeCTBEHHbIX 0bbeaMHEHUI NO 3alMTe NpaB rpaxgaH B chepe oxpaHbl 340POBbA, MEeAULIMHCKUX
npodeccnoHasbHbIX HEKOMMEPYECKMX OpraHu3aumMii (Mx npeacTtaButenelt), COOTBETCTBYHOLLMX
TpeboBaHMAM 4vact 3 cTaTbm 76 HactoAwero PepepanbHOro 3akoHa, GopmupyoT 0bLLecTBEHHbIe
COBeETbl MO MPOBEAEHWUIO HE3ABUCMMOM OLEHKM KAyecTBa OKa3aHUA yCcayr MeanuUMHCKUMU
OpraHu3aLmMAMK, PaACMNONOXKEHHbIMM Ha TeppuTopuAx cybbekToB Poccuinickoit ®Pepepaunn, wu
YTBEPKAAOT NOJIOKEHME O HUX;

3) B cniyyae nepeaayun noaHOMOUMI B chepe oXpaHbl 340pOBbA B COOTBETCTBMM C YaCTbio 2 CTaTbu
16 HacToswero ®esepanbHOro 3aKOHA OpraHbl MECTHOFO CaMOYMPAaB/IEHNA C y4acTMeM OBLLLeCTBEHHbIX
06beaMHEHWI NO 3aLMTe NPaB rpaxkaaH B chepe oxpaHbl 340P0BbA, MeAULMHCKUX NPOodecCMoHaNbHbIX
HEKOMMEPYECKUX OpraHn3aumin (Mx npeacrasuteneit) enpase GopMmmnpoBaTb 06LLECTBEHHbIE COBETbI MO
NPOBEeAEHUI0 HE3aBUCMMOWM OLLEHKM KayecTBa OKasaHWA yCayr MeAMLUMHCKMMW  OpraHu3auumsamu,
PacnoNoXKeHHbIMU Ha TEPPUTOPMUAX MyHUUMNANbHBIX 06Pa30BaHMIA, N YTBEPKAATb NONOKEHNE O HUX.

5. TMoKasaTenu, xapakTepusylowme ob6WMe KpUTepUM OLLeHKM KayecTBa OKasaHuA ycayr
MEAMLUMHCKMMU  OpraHM3aumMamMK, B OTHOLUEHWM KOTOPbIX MPOBOAMUTCA HEe3aBMCMMan OLEHKa,
YCTaHaB/MBAOTCA  YMNOJHOMOYEHHbIM  defepasbHbIM  OPraHOM  UCMOJIHUTENbHOW — BAAcTM ¢
npeasapuTenbHbIM 0bcyKaeHMem Ha 0bLLecTBEHHOM COBETe.

6. Mo peweHMO YNOJNHOMOYEHHOro ¢enepasbHOrO OpraHa WCMOJIHUTE/NIbHOW  B/1acTy,
WCMOJIHUTE/IbHbIX OPraHOB rOCY4apPCTBEHHOM BIAaCTU cybbekToB Poccuitckon Pepepaumm nam opraHoB
MECTHOro camoynpassieHns GYHKUUKN 0BLLECTBEHHbIX COBETOB MO MPOBEAEHMIO HE3aBUCUMMOW OLLEHKU
KayecTBa OKasaHuA yCayr MeauuMHCKUMKW OPraHn3aumsaMmm MoryT 6biTb BO3/TOXKEHbI Ha CYLLECTBYOLLME
npu 3TUX opraHax obulecTBeHHble COBEeTbl. B TakMx cnyyasx obuecTBeHHble COBETbl N0 NpPoBeAeHUIo
HEe3aBUCUMOW OLEHKWN KayecTBa OKa3aHUA ycayr MeauLUMHCKMMU OpraHn3aLmsamm He co34atoTes.

7. ObuiecTBEHHbI COBET MO MNPOBEAEHMIO HE3aBUCMMOM OLEHKM KauyecTBa OKasaHWA ycayr
MeAMLMHCKMMM OpraHM3aumamm popmmnpyeTtca Takum obpasom, 4Tobbl bblna UCKAOYEHA BO3MOXKHOCTb
BO3HWKHOBEHMA KOHMAMKTA MHTepecoB. CocTaB obuiecTBeHHOro coseTa ¢GOpPMUPYETCA M3 yucaa
npeacrasuTenelt 06WeCTBEHHbIX 06beANHEHNI NO 3aWMUTe NPaB rpaykaaH B chepe oxpaHbl 340P0BbA,
MeAMLMHCKNX NPOodeCCMOHaNbHbIX HEKOMMEPUYECKUX OpraHMsauuii (ux npegcrasmTeneit). Ynucno uneHos
0bLEeCTBEHHOTO COBETAa HEe MOMXET OblTb MeHee 4Yem MATb YenoseK. YneHbl obLLecTBEHHOro coBeTa
OCYLLECTBNIAIOT CBOMD LOEeATE/IbHOCTb Ha OOLLEeCTBEHHbIX Hauvanax. WHpopmauus o peatenbHocTu
0bLEeCTBEHHOTO COBETa pa3sMeLLaeTcs OpraHOM rOCYAApPCTBEHHOW BAACTW, OPraHOM MECTHOTO
CamoynpaB/ieHMA, NPU KOTOPbIX OH CO34aH, Ha CBOem oduLManbHOM caiTe B ceTu "UHTepHeT".

8. HesaBucMmasa oueHKa KayecTBa OKas3aHWA  yCAYyr  MEAMUMHCKMMW  OpraHuM3auuamm,
opraHusyemasa obLecTBEHHbIMW COBETaMM MO ee NPOBEAEHUI0, NPOBOANTCA He Yalle Yem OAMH pas B
rof U He peke Yem OAMH pas B TpU roaa.

9. O6LU,eCTBeHHbIe coBeTbl NO nposeaeHUo He3aBMCMMOW OUEHKN Ka4yeCTBa OKa3aHwuA ycnyr
MeaNUNHCKUMU OpraHn3saumnamm:

1) onpeaenAldT NepevyHn MeAULMHCKMX OpraHusauumii, KoTopble Y4yacTBYOT B peanmnsauuu
nporpamMmbl rocyAapCTBEHHbIX rapaHTUii 6eCcnIaTHOro OKas3aHWA rpaxgaHam MeauULMHCKON NOMOLLM U B
OTHOLUEHMM KOTOPbIX NMPOBOAUTCA HE3AaBUCMMAnA OLEHKa;

2) dopmMupyloT NpeaoXKeHUA ANsA Pa3paboTKM TEXHUYECKOTO 3a4aHuMA A8 OpraHM3aumm, Kotopas
ocyuwiectensiet cbop, 0606wWeHne U aHanu3 MHGOPMALIMM O KAyecTBe OKasaHWA YCayr MeauuUHCKUMM
opraHu3auMamM (Janee - onepaTop), NPUHMMAIOT y4acTMe B PAaCCMOTPEHUM MPOEKTOB SOKYMEHTaLUKN O
3aKynke paboT, ycayr, a TaKKe TMPOEKTOB TOCYyAapPCTBEHHOrO, MYHWULUMMANbHOTO KOHTPAKTOB,
3aKNOYaEeMbIX YMOAHOMOYEHHbIM deaepanbHbiM  OPraHOM WCMOIHUTENbHOM BAAacTW, OpraHammu
rocyaapcTBeHHol BnactM  cybbektoB  Poccuiickoit  depepaumv  MAM  OpraHamm  MeCTHOrO
camoynpasneHuaA C oNnepaTopom;



3) ycTaHaBAMBAOT NpW  HEOoBXOOMMOCTM KPUTEPUM OLEHKM KayecTBa OKas3aHUS  ycayr
MeAMLMHCKMMU OpraHmM3aumammn (OOMNONHUTENbHO K YCTAHOBAEHHbIM HacToAwel cTaTbeid 06LMMm
Kputepusam);

4) OCyWecCTBAAKOT HE3aBUCMMYIO OLUEHKY KayecTBa OKasaHuAa  ycayr  MeAMLMHCKUMM
OpraHM3aumMaMK C y4eTOM MHPOPMaLLMK, NPeACTaBNEHHOW ONepaTopoMm;

5) npeAcTaBnAlOT COOTBETCTBEHHO B YMNOJHOMOUYEHHbIN deaepasibHbli OpraH MCNOAHUTEIbHOM
B/1aCTW, OpraHbl rocygapCTBEHHOM BnacTnM cybbekToB Poccuiickon Pegepaumm, opraHbl MECTHOro
CamMOoynpaB/ieHMA pe3y/bTaTbl HEe3aBUCMMOW OLEHKM KauyecTBa OKasaHusa YCayr MeguLMHCKUMMU
OpraHn3aLMaAMU, a TaKKe NPeaNoKeHNs 06 yayYLEHUN UX AeATEeNbHOCTU.

10. 3aKknoyeHMe rocyaapCTBEHHbIX, MYHULMNAAbHbIX KOHTPAKTOB Ha BbINO/AHEHWe pabor,
OKasaHume ycnyr no cbopy, obobuweHuto M aHanmsy MHOGOPMAUMM O KayecTBe OKasaHuA ycayr
MEeANUMHCKMMU OPraHM3auMaMM OCYLLECTBASETCA B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuiickol
depepaunm 0 KOHTPAKTHOM cucTeme B cdepe 3aKynoK ToBapoB, paboT, ycayr ans obecrnieyeHus
roCyAapCTBEHHbIX U MYHUUMMA/IbHbIX HYXKA. YNO/JIHOMOYEHHbIN deaepanbHbli OpraH UCMOJIHUTE/IbHOM
B/IaCTW, OpraHbl rocygapcTBEHHON Bnactu cybbektoB Poccuitickon Pepepaumm, opraHbl MECTHOro
CaMoynpaB/eHNa Mo pe3y/nbTaTamM 3aK/IHYEHUS] TOCYAAPCTBEHHbIX, MYHUUMNANbHbIX KOHTPAKTOB
odopmMaAOT peleHne ob onpeaeneHUn onepatopa, OTBETCTBEHHOIO 3a NPOBeAEHWE HEe3aBUCUMOIA
OUEeHKN KayecCTBa OKa3aHuA ycayr megunuuHCKMMU OpraHunsaumnamu, a TaKxKe npu HGO6X0,CI,VIMOCTVI
NnpeaocTaBAAOT onepaTopy 06WweaocTynHylo WUHGOPMALUIO O AeATe/bHOCTU AaHHbIX OpraHu3auui,
dopmMmupyemyto B COOTBETCTBMM C rOCYAaPCTBEHHOM N BEAOMCTBEHHOMN CTaTUCTUYECKOM OTYETHOCTLIO (B
C/Nyyae, ec/iv OHa He pa3mellleHa Ha opULMANbLHOM CaliTe opraHusaLmm).

11. MocTynuBlLaA COOTBETCTBEHHO B YMOJHOMOYEHHbIV deaepanbHbii opraH UCNONAHUTENbHOM
BJ1AaCTW, OpraHbl rocyAapCTBEHHOM BAacTM cybbeKToB Poccuiickon depepaumu, opraHbl MeCTHOro
camoynpasneHus uHOoOpmauMA O pes3ynbTaTax He3aBMCMMOM OUEHKM KayecTBa OKasaHuAa ycayr
MeAMLMHCKMMMU OpraHMU3aumMaMmn NoANEKUT 0653aTeIbHOMY PacCMOTPEHMIO YKa3aHHbIMM OpraHamu B
MECAYHbIA CPOK M Y4MTbIBAaETCA MMW MpU BbipaboTKe Mep MO COBEPLIEHCTBOBAHUIO AEATE/IbHOCTU
MeAMULMUHCKUX OpraHM3aLmi.

12. IHdopmaums o pesyibTaTax HE3aBUCMMOM OLLEHKM KAyecTBa OKas3aHuA yCayr MeanuMHCKUMUK
OpraHu3aLmMAMU pasmeLlaeTca COOTBETCTBEHHO:

1) ynonHOMOYeHHbIM deaepanbHbIM OPraHOM UCMOHUTE/IbHOM BAACTU Ha 0ULMANLHOM caiTe
ONns  pasmelleHns WHOOPMaLMM O TOCYAAPCTBEHHBIX W MYHUUMNAAbHBIX YYPEXOAEHUAX B CETU
"UHTepHeT";

2) opraHamM rocyZapcTBeHHom BaacTu cybbekToB Poccuiickoint degepaumm M opraHamMu MeCTHOro
camMoynpaBneHus Ha CBOMX odUUMaNbHbIX caliTax W oduUMaANbHOM CcailTe Ans pasmMelleHus
MHPOPMaLMN O FOCYAAPCTBEHHBIX U MYHULIMNANbHbIX YUpEKAeHUAX B ceTu "UHTepHeT".

13. CoctaB MHbOpmaLMM O pe3ynbTaTax HE3aBMCMMOW OLEHKM KayecTBa OKasaHuA YCayr
MeAMULMHCKMMM OPraHM3aLMaMMN U NOPALOK ee pasmelleHns Ha odMLMANbHOM CaiTe AN pasMeLLeHus
MHPOPMaLMKN O FTOCYAAPCTBEHHBIX U MYHULIMMAbHLIX YYPEKAEHUAX B ceTU "UHTepHeT" onpesenstoTcs
ynosAHOMOYeHHbIM  MpaBuTensctBom  Poccuiickot  depepaumm  depepanbHbIM  OpraHoOM
MCMONIHUTE/IbHOW BAACTHU.

14. YNoNHOMOYEHHbIN deaepasnbHblil OpraH UCMONHUTENbHOW BIACTU, OPraHbl roCy4apCTBEHHOM
BAacTM cybbektoB Poccuiickoit depepaumu, opraHbl MECTHOTO CaMOYMpPaBAeHUs U MeAUUMHCKUE
opraHuMsaumMmM obecneuymBaloT Ha CBOMX OduUUMaNbHbIX caiTax B ceTu "MHTepHeT" TexHMuYeckyio
BO3MOHOCTb BbIPa)KEHMA MHEHWA MauMeHTamMM O KayecTBe OKasaHuA YCAyr MeaAuUMHCKUMU
opraHu3aumamMm.

15. WHbopmaums, npenocTtaBieHWe KOTOpoi ABndeTcs obs3aTesibHbIM B COOTBETCTBMM C



3aKoHoAaTenbctBOM  Poccuiickoit  degepauuun,  pasmellaetcds  Ha  oduMUMANbHbIX  calTax
YNoAHOMOYEHHOro peaepanbHOro opraHa UCNONHUTENbHOW BNACTU, OPraHOB rocy/lapCTBEHHOM BNacTm
cybbekToB Poccuinickon ®epepaumm, opraHoB MECTHOrO CaMOYMNPaBAEHUA U MeANLMHCKUX OpraHnu3aumi
B ceTn "MHTepHeT" B COOTBETCTBUM C TPebOOBAHUAMU K e€e CoAepKaHuio U dopme npeaocTaBsieHus,
YCTaHOB/IEHHbIMW YMOJIHOMOYEHHbIM peaepasbHbIM OPraHOM UCMOIHUTENbHOM BNaCTU.

16. KoHTponb 3a cobaogeHnem npoueayp NpoBeAeHNs He3aBUCUMOW OLEHKM KayecTBa OKasaHus
YyCAyr MeAMUMHCKMMW OPraHmsalumMaMn OCYLLECTBASETCA B COOTBETCTBUM C 3aKOHOAaTebCTBOM
Poccuitckoit degepaumn.”.

Cratba 6

BHectn B ®PepepanbHbii 3akoH oT 29 geKkabpsa 2012 roga N 273-03 "O6 obpasoBaHun B
Poccuitckoit depepaunmn” (CobpaHume 3akoHogaTenbcTBa Poccuiickon ®egepaumm, 2012, N 53, cT. 7598;
2013, N 19, cT. 2326) cneaytolme U3MEeHEHUS:

1) yactb 1 cTaTbu 6 4ONOAHUTL NYHKTOM 13.1 cneaytowero coaepKaHus:

"13.1) cosgaHuve YCNOBWM AONA OpraHW3auuu NpPOBEAEHMA HEe3aBUCMMOM OLEHKM KadyecTBa
obpa3oBaTeNnbHOM AeATENbHOCTU OpraHn3aLnii, OCyLEecTBAAIOWMNX 06pa3oBaTebHYO AeATENbHOCTb;";

2) yacTb 1 cTaTby 8 AOMNONHUTL NYHKTOM 12.1 cneaytowero cogepaHusa:

"12.1) cospaHuve YyCNOBM ANA OpraHW3aLMK NpPoBeAeHMA He3aBUCMMOM OLLEeHKM KayecTsa
obpa3oBaTe/ibHOW AeATeNbHOCTM OpraHn3aL i, OCYLLECTBAAIOLWMX 06pa3oBaTeNbHYIO AEATENbHOCTD;";

3) cTaTblo 95 M3N0XKUTL B CAeayloLLeN peaaKkLmu:
"Cratba 95. HesaBMcMman oueHKa KavyecTBa 06pasoBaHums

1. HesaBucMmas oueHKa KayecTBa 06pasoBaHWs HanpaeieHa Ha MosydYeHWe cBegeHuit o6
obpasoBaTesbHOM  AeATe/IbHOCTW, O KayecTBe MOArOTOBKM  ObyyalowWmMxca U peanvsaumnu
06pa3oBaTesibHbIX MPOTrPaMM.

2. HesaBucMMan oueHKa KayecTBa 0b6pa3oBaHMA BKIOYaeT B cebs:
1) He3aBUCMMYIO OLLEHKY KayecTBa NOAroTOBKM 0byYalowmxcs;

2) He3aBMCMMYIO OLEHKY KadyecTBa 06pasoBaTesibHOM  AeATeNbHOCTM  OpraHusaumi,
OCyLLEeCTBAAIOWMX 06pa30BaTeIbHYIO AEATENbHOCTD.

3. HesaBuMcMMas oOLEHKA KayecTBa 06Pa30BaHMA OCYLLECTBASETCA OPUANYECKUMU MLAMMU,
BbIMOIHAIOWMMM KOHKPETHbIE BUAbI TAaKOW OLEHKW, NMPeasyCMOTPEHHble Y4acTblo 2 HacTosAwel cTaTbu
(manee - opraHMsauum, oCcyLLECTBASIOLLME HE3ABUCHMMYIO OLLEHKY KayecTBa 06pa3oBaHus).

4. OpraHusaumu, ocyLLecTBAAOWME HE3aBUCUMYHO OLEHKY KayecTBa 06pa3oBaHuUs, pasmeLatoT B
cetn "MHTepHeT" nHGOpMaLMIO O NOpPAAKe NPOBeAEHMA U pe3y/ibTaTax HE3aBMCMMOM OLEHKM KayecTBa
06pasoBaHNA M HaMNpaBAAlOT ee Npu HeobxoAMMOCTM COOTBETCTBEHHO B ¢eaepasbHble OpraHbl
rocyAapCTBEHHOW BNAcCTM, OpraHbl MCNOAHUTENbHOM BAacTM cybbekToB Poccuiickoin Peaepaumn,
OCYLLECTBAAIOWME rOCYAapPCTBEHHOE ynpasneHMe B chepe 06pasoBaHUA, oOpraHbl MECTHOro
camoynpaBneHus.

5. MocTynuBlasa COOTBETCTBEHHO B ¢eaepasibHble OpraHbl rocy4apCTBEHHOW BAACTM, OpraHbl
UCMONHWUTENbHOW BNacTM cybbekToB Poccuiickoli depepaunn, OCYLLECTBAAIOWME FOCYAAPCTBEHHOE
ynpaBsieHve B cdepe 0b6pa3oBaHUA, OpraHbl MECTHOrO CamoyrnpasieHus MHOpMaLMsA O pesysibTaTax
He3aBMCUMMOM OLLEHKM KayecTBa 06pa3oBaHMA MOAJIEKUT 06A3aTe/IbHOMY PAaCCMOTPEHUIO YKa3aHHbIMU
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opraHamum B MeCAYHbIA CPOK U y4UTbIBAaeTcA UMW NpU BbipaboTKe Mep MO COBEPLUEHCTBOBAHWUIO
obpa3oBaTenbHON AeATENbHOCTU.

6. Pe3ynbTaTbl HE3aBUCMMOM OUEHKM KayecTBa 06pa3oBaHMA He BAeKyT 3a coboit
NPUOCTaHOB/IEHME UKW aHHY/IMPOBAHUE IMLLEH3MU Ha OCYLLECTB/eHMe 06pa3oBaTeIbHON AeATeNbHOCTH,
NPUOCTAaHOB/IEHME FOCYAAPCTBEHHON aKKpeaUTAUMM UAN JINWIEHME TOCYAAPCTBEHHON aKKpeaUTauun B
OTHOLLIEHUM OpPraHn3aLMin, OCYLLECTBAAIOLLNX 06pa30BaTeNbHYIO AeATeNbHOCTb.

7. Ha ocHoBe pe3ynbTaToB HE3aBUCMMOM OLEHKM KayecTBa obpa3oBaHMA mMoryT ¢popmMmupoBaTbCA
PEUTUHIN OpraHU3auMi, OCYLLECTBAAIOWMX 06pasoBaTesbHYIO AeATeNbHOCTb, M (MAKn) peannsyembix
nMKn obpasoBaTenbHbIX Nporpamm.";

4) pononHUTL cTaTben 95.1 cnegyowero coaeprKaHus:
n
CraTbs 95.1. He3aBuncKMMas oueHKa KayecTBa NOAroTOBKKU obydatoLmxca

1. HesaBucMmas oOLEHKa KadyecTBa MOArOTOBKM 06y4YalolmMxcs NpoBOAUTCA NO WMHUUMaTUBE
YYaCTHUKOB OTHOLLEHUI B chepe 06pa3oBaHnA B LLeSIAX NOArOTOBKM MHbOPMaLMmn 06 ypoBHE OCBOEHMA
obyyatowmmmca ob6pas3oBaTeNbHOM Mporpammbl WAW ee YacTel, NnpPenocTaBeHMA Yy4YacTHMKaMm
OTHOLWeHUI B chepe 0bpa3oBaHUA MHGOPMALIMK O KaYecTBe NoAroTOBKM 0by4yatolmxcs.

2. OpraH13aumm, OCyLLECTBAAIOLLME HE3aBUCUMMYHO OLEHKY KayecTBa NoAroTOBKM obydarowimxcs,
yCTaHaB/IMBAIOT BMAbl 06pa30oBaHusA, rpynnbl 0byyatowmxca v (Mam) obpasosaTesibHbIX MPOrPaMM WU UX
yacTel, B OTHOLIEHMM KOTOPbIX NPOBOANTCA HE3AaBMCMMAA OLEHKA KayecTBa NOAroTOBKM 0byyatowmxcs,
a TaKXe ycnosua, Gopmbl U MeTOoAbl NPOBeAeHWUA HE3aBUCMMOM OLUEHKM KadyecTBa MNOArOTOBKM
obyyvatowmxcs.

3. HesaBMcMMan OUEHKa KayecTBa MOArOTOBKM OBYYalOWMXCA OCYLLECTBAAETCA TaKXKe B pamKax
MEeXKAYHapOAHbIX COMOCTaBUTENbHbLIX MUCCNeaoBaHuit B cdepe 06pa3oBaHMA B COOTBETCTBMM C
KPUTEPUAMM M TPEBOBAHMAMM POCCUIMCKUX, MHOCTPAHHbIX U MEXAYHaPOAHbIX OpraHM3aumii.";

5) pononHuTb cTaTbei 95.2 cneayroLLero coaepKaHus:

"Cratba 95.2. HesaBucMMas oOLeHKa KayecTBa 06pa30oBaTe/NIbHOM AeATeNbHOCTU OpraHM3aumii,
OCYLLECTBAAOWMNX 06pa3oBaTe/ibHY0 AeATeNbHOCTb

1. HesaBucMmas oueHKa KayecTBa  06pasoBaTe/NbHOM  AEATENbHOCTM  OpraHusaumin,
ocywiecTBasAOWMX obpasoBaTenbHylo geATeNbHOCTb (ganee - obpasoBaTesibHaA AeATENbHOCTb
OpraHv3auuii), OCYWEeCcTBAAETCA B UeNAX MNpeaoCTaB/NeHNs Yy4yacTHMKaAM OTHOWeEHui B cohepe
obpasoBaHus WHbOpmauum o6 ypoBHe oOpraHM3aumm paboTbl MO peanusaunm obpasoBaTesibHbIX
nporpamm Ha ocHoBe 06LLea0CTyNHOM MHGOPMALUK.

2. B uensax cosaaHus ycioBuin Ana nposeaeHNs He3aBUCUMOM OLLEHKM KadecTBa obpa3oBaTtebHOM
AeATeNbHOCTN OpraHu3aLui:

1) denepanbHbii OpraH MCNONIHUTENLHOW BAACTWU, OCYLLECTBAAKWMK GYHKUMKM NOo BbipaboTKe
rocygapcTBEHHOM MOJIMTUKM M HOPMATUBHO-MPABOBOMY peryamMpoBaHuio B cdepe obpasoBaHuA, C
yyacTmem obLLeCTBEHHbIX OpraHn3aLmii, obLLeCcTBEHHbIX 06begMHEHUI NoTpebuTenen (Mx accoumnaumin,
coto3oB) (ganee - obuwecTBeHHble opraHnsauuun) dopmupyeTt obLLECTBEHHbI COBET NO MNPOBEAEHMUIO
HE3aBMCMMOWM OLLEHKM KayecTBa 060pas3oBaTe/ibHOW [AeATeNbHOCTU OpraHu3auMin u  yTBepKaaeT
MOJIOXKEHWE O Hem;

2) opraHbl WCMONHWUTENbHOW BAacTM cybbekTtoB Poccuitickoli depepauuu, ocyliecTsaswowme
rocyaapcTBeHHoe ynpasneHve B cdepe 06pasoBaHMA, C ydyacTMEM OBLLECTBEHHbLIX OpraHW3auuii
dopmmpytoT 06LLeCTBEHHbIE COBETbI NO NPOBEAEHUNIO HE3ABUCMMOW OLEHKM KadyecTBa 06pa3oBaTeNbHOM
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AeATeNIbHOCTU OpraHu3aumMini, PacrnooXKeHHbIX Ha TepputTopuax cybbektos Poccuiickoit ®eaepaunm, u
YTBEPKAAIOT NOIOMKEHUE O HUX;

3) opraHbl MeCTHOro camoynpaBieHWss C y4acTMem ObLIECTBEHHbIX OpraHu3auuii Brpase
dopmupoBatb 06LWECTBEHHbIE COBETbI MO  MNPOBEAEHWMIO HE3aBUCMMOM  OLEHKM  KayecTsa
obpasoBaTeNbHOM AeATeNbHOCTM OpraHu3aLMii, PACcnOIOXKEHHbIX HAa TEPPUTOPMUAX MYHULMUMNANbHbIX
06pa3oBaHUiA, M YTBEPKAATb MOMOKEHME O HUX.

3. Mo peweHno peaepanbHOro opraHa UCNONHUTENbHOW BAACTU, OCYLWECTBAAOLWEro GyHKUMM No
BbiIpaboOTKE roCyfapCTBEHHOW MOJIMTUKM M HOPMaTMBHO-MPABOBOMY PEryiMpoBaHuUi0 B  coepe
06pa3oBaHNA, OPraHOB UCNOJIHUTENbHOM BNAcTU cybbekToB Poccuiickoin degepaumm, oCyLLLECTBAAIOLMX
rocyfapcTBeHHoe ynpasneHve B cdepe 06pa3oBaHUA, WAM OPraHOB MECTHOTO CaMOyNpaBAEHUS
$YHKLMM 0BLLECTBEHHOIO COBETA MO MPOBEAEHUIO HE33aBMCMMOW OLLEHKM KayecTBa o6pa3oBaTenbHoOM
AeATeNIbHOCTM  OpraHM3auMii MoOryT 6biTb BO3/IOMKEHbI Ha CyllecTByloWMe Npu 3TUX OpraHax
06LecTBeHHbIe COBETbI. B TaKMX cyyanx obLW,eCcTBEHHbIE COBETbI MO NPOBEAEHMIO HE3aBUCUMOM OLLeHKM
KayecTBa 06pa3oBaTeNbHOW AeATeIbHOCTM OpraHM3aumii He co3gatoTcs.

4. He3aBMcMMas OLLEHKA KayecTBa 0b6pa3oBaTe/ibHOM AeATeIbHOCTU OpraHu3aLuii NpoBOANTCA NO
TakKMM 0OBWMM KpUTEPMAM, KaK OTKPbITOCTb W AOCTYNHOCTb MHPopmaumm 06 opraHusaumax,
OCYLLECTB/AIOWMX  0Opa3oBaTe/IbHYIO  AeATe/IbHOCTb;, KOMQOPTHOCTb  YCAOBWUIA, B  KOTOPbIX
ocyLLecTBaseTcs obpasoBaTesibHas OeATeNbHOCTb; [o6porKenaTeNbHOCTb, BEXK/IMBOCTb,
KOMMETEHTHOCTb PabOTHMKOB, YAOBNETBOPEHHOCTb KayecTBOM 0bOpa3oBaTe/ibHON AeATe/lbHOCTU
OopraHusauum.

5. TokasaTenu, xapaKTepusylowme obliMe KpUTepMM OLLeHKM KadectBa o6pasoBaTenbHOM
AeATeNbHOCTM OpraHusauui, ycTaHaBAMBalOTCA ¢eaepasbHblM OPraHOM WCMOJIHUTENbHOM BAACTH,
OCYLLECTBAAIOWMM GYHKUMM NO BblpaboTKe rocyAapCTBEHHOW NOMIMTUKM UM HOPMaTMBHO-NPABOBOMY
perynMpoBaHuio B chepe 06pas3oBaHua, C NpeaBapuTenbHbIM 06CyKaeHNeM Ha 0bLLecTBEHHOM CoBeTe.

6. HesaBMCMMan oLEHKA KayecTBa 06pa3oBaTebHON AeATeNbHOCTU OpraHn3aLmii, opraHnsyemas
06LLecTBEHHBIMM COBETaMM MO ee MPOBeAEHUI0, MPOBOANUTCA HE Yallle Yem OOMH Pas B rO4 U He pexe
yem OAMH pas B TPW roaa.

7. ObuwecTBeHHble COBETbI NO NPOBEAEHUIO HE3AaBMCUMMOM OLLEHKU KayecTBa 06pa3oBaTesibHOM
OEeATeNbHOCTU OpraHM3aumii:

1) onpedenstoT nepevyHn opraHMsaLuii, OCyLLECTBAAOWMX 06pa30oBaTebHYO AeATE/NbHOCTb, B
OTHOLLIEHUM KOTOPbIX NPOBOAMTCA HE3aBMCUMMARA OLEHKa, NpeayCcMOTPeHHana HacToALLel cTaTbel;

2) dopmMupyloT NpeanoKeHUA ANA Pa3paboTKM TEXHNYECKOTo 3a4aHMA ANA OpraHM3aummn, Kotopas
ocyuwectenseT cbop, ob6obLieHMe U aHann3 MHPOPMaLUKM O KadecTBe obpa3oBaTeslbHOM AeATENbHOCTU
opraHusauuii (ganee - onepaTop), NMPUHUMAIOT y4yacTMe B PACCMOTPEHWUW MPOEKTOB AOKYMEHTALUU O
3aKynkax paboT, ycayr, a TaKKe TMPOEKTOB TOCYAAapPCTBEHHOrO, MYHMLMNAALHOIO KOHTPAKTOB,
3aKntovaemMblx denepasbHbIM OPraHOM MCMOJHUTENBHON BNACTM, OCYLLECTBAAOWMM GYHKUMM MO
BbIpabOTKE rOCyfapCTBEHHOW TMOMIMTUKM UM HOPMaTMBHO-MPABOBOMY PEryiMpoBaHuio B  coepe
obpa3oBaHWs, OpraHamM  WUCMOJIHUTENbHOMW  BRacTM  cybbekToB  Poccuitickolt  degepauumy,
OCYLLECTBNSIOWMMIN TOCYAAPCTBEHHOE YynpaBneHve B cdepe 06pa3oBaHWA, OpraHamMM MECTHOro
caMoynpaB/eHUs C ONepaTopoMm;

3) vycTaHaB/AMBaAOT MNpuW HEObBXOAMMOCTM KpUTEpUM OLEHKM KadvecTBa 06pa3oBaTenbHOM
AeATeNbHOCTM OpraHusaumin  (QONOAHUTENbHO K  YCTAaHOB/EHHbIM HacToAWel cTaTbel o06wum
KpuTepuam);

4) NpoBOAAT HE3aBMCUMYIO OLLEHKY KayecTBa 06pasoBaTeslbHOW AEATENbHOCTM OpraHu3aumii ¢
yyeTom MHPOPMaL MK, NPeACcTaBleHHOM onepaTopom;



5) npeacTaBAAlOT COOTBETCTBEHHO B  denepanbHbli  OpraH  WUCMONHUTENBHOM  BAacTH,
OCYLLECTBAAWMA GYHKUUM MO BbipabOTKe rocyapCTBEHHOW MNOAUTUKM U HOPMaTUBHO-NPABOBOMY
perynvpoBaHmio B cdepe 06pa3oBaHUA, opraHbl UCMNOSIHUTE/IbHOM BRacTM cybbekToB Poccuiickol
depepaunn, ocyLwecTBaAOLLIME FOCYAAPCTBEHHOE yrpaBaeHne B cdhepe 0b6pa3oBaHMA, OpraHbl MECTHOTO
camoynpas/ieHUs pe3ynbTaTbl HEe3aBUCMMOW OLEHKW KayecTBa o0b6pa3oBaTesibHOM AeATeslbHOCTU
OpraHM3aLnii, a TakKe NpeasioXKeHusa 0b yaydleHun nx AeaTeibHOCTU.

8. 3aKkntoyeHune rocyaapcCTtBeHHbIX, MyHULUMUNA/IbHbIX KOHTPAKTOB Ha BbINOJ/IHEHUNE pa60T, OKa3aHune
ycayr no cbopy, 0606lieHUI0 M aHann3y MHPopmauMM O KayecTBe obpa3oBaTesibHOW AeATe/bHOCTU
opraHM3auuii OCyLLecTBAAETCA B COOTBETCTBUMM C 3aKoHoAaTenbcTBOM Poccuiickolt depepauum o
KOHTPaKTHOM cucteme B chepe 3aKynoK ToBapos, paboT, ycayr ana obecneyeHus rocyaapcTBeHHbIX U
MYHUUMNANbHbIX Hy4. PeaepanbHblii opraH UCNONHUTENbHOM BNACTU, OCYLLECTBAAOWMI GYHKUMM MO
BblpaboTKe rocydapCTBEHHOW MNOAUTUKU W  HOPMATUBHO-MPaABOBOMY pPeEryiMpoBaHuio B cohepe
06pa3oBaHNA, opraHbl UCNONHUTENbHOM BAacTU cybbeKkToB Poccuiickoit Peaepaunn, ocywectenatolime
rocyfaapcTBeHHoe ynpasneHMe B cdepe o06pa3oBaHMA, OpraHbl MECTHOTO CamoynpaBfieHus no
pe3ynbTaTam 3aKNOYeHUs FOCYAapCTBEHHbIX, MYHULMMAAbHbIX KOHTPaKTOB 0hOpPMAAIOT pelleHne 06
onpeaeneHUM onepatopa, OTBETCTBEHHOro 3a MpoBeAeHMe He3aBMCUMMOW OLEHKM KayecTsa
obpa3oBaTeNibHON AEATeNbHOCTUM OpraHM3aumii, a TaKXe npu HeobxoAMMOCTM MpPeaoCTaBAAT
onepartopy obwenocTynHyo MHGOPMaLMIO O AeATeNbHOCTM AaHHbIX OpraHusauuini, Gopmupyemyto B
COOTBETCTBUW C rOCYAapPCTBEHHOM U BEAOMCTBEHHOW CTaTUCTUYECKOW OTYETHOCTbIO (B C/lydae, eciv OHa
He pasmellleHa Ha opULMaNbLHOM caliTe opraHusaumm).

9. O6WEeCTBEHHbIM COBET MO MNPOBEAEHUIO HE3aBUCUMMOM OLEHKW KayecTBa 0obpa3oBaTesibHOM
OEeATeNbHOCTU opraHmsaumii popmupyeTca TakMm o6pasom, 4Tobbl Bblaa UCKAOYEHA BO3MOMKHOCTb
BO3HUKHOBEHUA KOHGAMKTA MHTepecoB. COCTaB YKa3aHHOro O6LEeCTBEHHOro coBeTa ¢opmMUpyeTcsa U3
yncna npeacraBuTeneit 06l ecTBeHHbIX OpraHn3aumnini. Y1cno YaeHoB 06LWECTBEHHOTO COBETA HE MOMKET
6bITb MEHEE YeM NATb YenoBeK. YneHbl 06WEeCTBEHHOrO COBETA OCYLLECTBAAIOT CBOIO AeATeNbHOCTb Ha
06LecTBEHHbIX Hayanax. MHPopmauma o geaTenbHOCTM 06LLEeCTBEHHOTO COBETA PAa3MELLAETCA OPraHoOMm
rocyAapCTBeHHOW BNAcTM, OPraHOM MECTHOrO CaMoynpaBaeHMs, NMPU KOTOPbIX OH CO34aH, Ha CBOEM
oduumnanbHom carte B cetn "UHTepHeT".

10. MHdopmauma o pesybTaTax HE3aBUCMMOM OLEHKM KayecTBa 06pa3oBaTeNbHON AeATeNbHOCTU
OpraHn3aumii pasmeLLaeTca COOTBETCTBEHHO:

1) depepanbHbiM OpPraHOM UCMOJIHUTENLHOM BNACTM, OCYLLECTBAAIOLWMM GYHKLUUU MO BblipaboTke
rocyZapCTBEHHOW MOJIMTUKM U HOPMATMBHO-NPABOBOMY PeryMpoBaHuio B chepe obpasoBaHus, Ha
opuuManbHOM caiTe ans pasmeweHus MHGOPMALMM O TOCYAAPCTBEHHLIX W MYHUUMMAAbHbIX
yuperkaeHusax B cetn "UHTepHeT";

2) opraHamy UCMNOJIHATENbHOM BAacTU cybbekToB Poccuitickon Pepepaunn, ocyLecTBASOWNMU
rocyAapcTBeHHoe ynpasneHue B coepe 06pa3oBaHuUsA, M opraHamu MeCTHOTro CaMoynpaBAeHUA Ha CBOMX
oduuManbHbIX calTax M odpuULMaNbHOM CaiTe ANA pasmelleHua MHOOPMALMM O FroCYyAapCTBEHHBIX U
MYHULMNANbHbIX yYpexaeHuax B cetn "UHTepHeT".

11. Coctas uHbOPMaUMM O pe3y/nbTaTax HE3aBMCMMOW OLEHKM KadecTBa obpasoBaTesbHOM
AeATeNbHOCTU M NOPAAOK ee pasmMelleHna Ha odMUManbHOM caiTe AnA pasmelleHna MHpopmauum o
rOCYyAapCTBEHHbIX WM MYHUMUMMNANbHBIX  yyYpexaeHusx B cetn "WHTepHeT" onpegensatoTcs
ynosAHOMOYeHHbIM  MpaBuTensctBom  Poccuiickot  depepaumm  depepanbHbIM  OpraHOM
MCMONIHUTE/IbHOW BAACTHU.

12. depepanbHbili OpraH UCNONHUTENBHOM BAACTU, OCYLECTBAAOWMIA GYHKUMKM MO BbipaboTke
rocyZapCTBeHHOM NOIMTUKM U HOPMaTMBHO-MPABOBOMY Pery/iMpoBaHuio B chepe obpa3oBaHmMs, OpraHbl
UCMONHUTENbHOW BNacTM cybbekToB Poccuiickoli depepaunn, OCYyLLECTBAAIOWME FOCYAAPCTBEHHOE
ynpasneHve B chepe 06pa3oBaHUA, opraHbl MECTHOro camoynpasiaeHus obecneymBaloT Ha CBOMX
opuUManbHbIX caiTax B ceTu "MHTepHeT" TeXHUYECKYIO BO3SMOMKHOCTb BbipaXKeHUA MHEHWUI rpaxKgaHamm



0 KayecTBe 0bpa3oBaTeIbHON AeATEeIbHOCTM OpPraHM3aLLNiA.

13. KoHTponb 3a cobniogeHvem npoueayp MNpoBeAeHMA HEe3aBMCUMMOM OLEHKM KayecTBa
obpa3oBaTenbHOM  AEeATeNbHOCTM  OpraHuM3auui,  NPeayCMOTPEHHbIX  HacToAleM  cTaTbewn,
OCYLLECTB/IAETCA B COOTBETCTBMM C 3aKOHOAATE/IbCTBOM Poccuiickoin Pepepauymn.”.

KoHcynbTaHTlAOC: NnpuMeyaHme.
CraTbAa 7 BcTynaeT B cuay ¢ 1 AHBapsa 2015 roaa.

Cratba 7

BHecTn B PegepanbHbl 3aKoH OT 28 aekabpa 2013 roga N 442-d3 "O6 ocHoBax coumanbHOro
obcnykuBaHma rpaxkgaH B Poccuiickon ®epepaummn” (CobpaHue 3akoHopaTenbcTBa Poccuinckoit
depepaunn, 2013, N 52, c1. 7007) cnegyowme UsmeHeHusa:

1) yacTb 1 cTaTbM 7 AONOAHUTL NYHKTOM 7.1 CeayloLLero coaepKaHus:

"7.1) co3paHue ycnoBuiA ANA opraHM3auum NposeaeHUa He3aBUCUMOM OLIEHKN KauecTBa OKa3aHus
YCAYT OpraHM3aumamm coLumabHOro obcayxusanus;";

2) cTaTbto 8 AONOIHUTL MYHKTOM 24.1 cneayioLLero coaepsKaHus:

"24.1) cospaHuve YCNOBW ANA OpraHW3auMK NpoBeAeHMA He3aBUCMMOM OLLEeHKM KadecTsa
OKa3aHWA yCcayr opraHn3aumamm coumanbHoro obeny»KmeaHus;";

3) B cTaTbe 13:
a) 4yacTb 2 AOMONHUTL NYHKTOM 12.1 cneaytowero cogepaHua:

"12.1) o npoBeAeHUM HEe3aBMCMMOWM OLEHKM KadyecTBa OKasaHua YCayr opraHusaumamu
CoOUManbHOro O6CNYXKMBAHUA, KOTOpas ONpeaensercs YnoJHOMOYEHHbIM denepanbHbiM OpraHOM
McnonHuTenbHoM Bnactu;";

6) AONONHUTb YacTbio 4 CNeayloLLErO COAePIKaHUA:

"4. YnonHomoueHHbIN penepanbHblt OpraH UCNONHUTENBHOW BAACTU, YNONHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickoii ®epepaumm, opraHbl MECTHOFO CaMOYyNpaBieHWA, OpraHM3aumMm CoLMaNbHOro
obcnyKMBaHMA, yKasaHHble B YacT 5 ctatbn 23.1 Hactoswero ®enepanbHOro 3akoHa, obecneymsatoTt
Ha cBouX OdULMaNbHbIX CaTax B ceTn "MHTepHeT" TeXHWYECKYID BO3MOXHOCTb BblPaXKEHWA MHEHWUN
nosiydaTenaMm COUMANbHbIX YCAYr O KayecTBe OKas3aHMA YCAyr oOpraHM3auMAMK  COLMANbHOTO
obcnyxkmeaHuma.";

4) ponoNHUTb cTaTben 23.1 cnepytowero coaeprKaHus:

"Ctatbs 23.1. He3aBMCMMAaa OLLEHKA Ka4yecTBa OKasaHWA YCAyr opraHM3auMsaMn COLMaNbHOMO
obcnyKmBaHuA

1. He3aBucmmasna oueHKa KayecTBa OKasaHWA yCayr opraHM3aumMamm CounanbHOro 06CI1Y)-KVIBaHVIFI
ABnAeTCA O,CI,HO[;I n3 d)OpM O6U.I,€CTBeHHOI'0 KOHTpPONA W nNpoBOAUTCA B UENAX nNpenocrasaeHunA
nonyyatenam couunanbHbIX yCcayr MHd)OpMaLI,MM O KayecCctBe OKasaHuAa ycnyr opraHnsaunamm
counanbHOro 06C}1y)-KMBaHMH, a TaKXe B UeniAX NosblilleHNA KavyecCTBa UX AEeATENIbHOCTH.

2. HesaBucMMan oueHKa KavecTBa OKasaHuA YCIYr OpraHM3auusamm coumanbHOro obeayKusaHums
NpeaycMaTpMBaeT OLEHKY YC/I0BUIA OKa3aHWA YCIyr MO TakKMM OBLLMM KPUTEPUAM, KaK OTKPbLITOCTb M
[OCTYMHOCTb MHPOpMauum 06 opraHu3auMmM coumanbHOro O6CYXKMBAHMA; KOMQOPTHOCTL YC/OBUIA
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npeaocTaBAEHNA COLMaNbHbIX YCAYT U AOCTYMHOCTb UX NOJYYEHUA; BPEMSA OXKMUAAHUA NpeaocTasaeHns
CoOUManbHOM ycayrn; AobporKenaTenbHOCTb, BEKAMBOCTb, KOMNETEHTHOCTb PAabOTHUKOB OpraHU3aL i
couUmManbHOro o6cnyKnBaHMUA; yA0BAETBOPEHHOCTb Ka4eCTBOM OKa3aHWUsA YCAYT.

3. HesaBurcmMman oleHKa KayecTBa OKasaHWA YyCayr opraHmM3aumMamMmn CoLManbHOro o0bcy»KmMBaHms
NPoOBOAUTCA B COOTBETCTBUWM C MONOXKEHUAMM HacToAllel cTaTbu. Mpu nNpoBeseHUU He3aBUCUMOWM
OUEeHKMN KayeCTBa OKa3aHuA ycayr opraHunsaumamum CcounazibHOro O6C}'Iy)-l-(VIBaHVIF| ncnonb3lyetca
obuweaoctynHana MHPopmauma ob opraHM3aLUMAaX COUMANIbHOTO 0BCNYKMBAHMA, pasmellaemMasn TaKKe B
dbopme OTKPbITbIX AaHHbIX.

4. He3aBMCMManA OLLEHKA KayecTBa OKasaHMUA YCAyr opraHM3aumMamMm CoumanbHOro obcnyXuBaHus
NpoBoAMTCA B OTHOWEHWM OpraHUsaLuii CcoLMaNbHOrO O6CNYXKMBAHWUA, HAXOAALMXCA B BeAeHWUM
denepanbHbiX OpPraHOB WCMOAHUTENbHOM BAACTM, U OpraHM3auMii COLMaNbHOrO O0B6CAYKMUBAHMUSA
cybbekToB Poccuiickoi depepalmum, ApPYrux opraHvsaumii couManbHOTO OBCAYKMBAHWA, B YCTaBHOM
Kanutane KoTopbix Jona Poccuiickon depgepaumn, cybbekta Poccuitickor depgepaumm  nau
MYHUUMNaNbHOro o6pas3oBaHMA B COBOKYMHOCTM MpeBblllaeT NATbAECAT MPOLEHTOB, a TaKXKe B
OTHOLLUEHUM NHbIX HEFOCYAapPCTBEHHbIX OpraHn3aLmMii coumanbHOro 06CnyXMBaHNA, KOTOPbIE OKa3biBatoT
rocy4apcTBeHHbIE, MyHMLMNA/bHbIE COLUMAbHBIE YCYTU.

5. B uensax cosgaHua ycnosBuit OnA OpraHUsaumMyM NpoBeAeHWA He3aBMCMMOM OLeHKW KadecTsa
OKa3aHMWA yCAyr opraHn3aumMamm colmanbHoro o6cay>KmMBaHus:

1) ynonHomouYeHHbI peaepanbHblii OpraH UCMONHUTENIbHOM BAACTU C y4acTMeM O6LLLeCTBEHHbIX
OpraHusaumin, obLLEeCTBEHHbIX 0bbeAMHeHM noTpebutenein (ux accoumaumii, cotosos) (pganee -
obllecTBeHHble opraHusaumm) dopmupyetT o6WECTBEHHbIA COBET MO NPOBEAEHWUIO He3aBUCUMOM
OLEHKM KayecTBa OKasaHuMA YCAYyr OpraHU3auMAmMM COUMaNbHOTO OBCAYXUBaAHUA W yTBEpXAaaeT
NOIOXEHUNE O HEeM;

2) ynosHOMOYEHHblE OpraHbl cybbekToB Poccuiickolt depepaumn ¢ ydyacTvem 06LWECTBEHHBbIX
opraHusaumin GopmmpytoT obLLEeCTBEHHblE COBETbI MO NPOBEAEHUIO HE3ABMCMMOM OLEHKM KauyecTBa
OKa3aHuA yCcayr opraHvM3auMsaMM COLMANBbHOTO OOCNYKUBAHWUA, PACMONONKEHHLIMU Ha TEPPUTOPUAX
cybbekToB Poccuitickoit Pepepaunn, 1 yTBEPKAAIOT NONOKEHNE O HUX;

3) opraHbl MECTHOro CamoynpaB/JeHWA C yyacTMem OOLLEeCTBEHHbIX OpraHusauuii Bnpase
bopmupoBaTb 06LLECTBEHHbIE COBETLI MO NPOBEAEHUIO HE3AaBUCUMOM OLLEHKM KayecTBa OKasaHus ycayr
OpPraHM3aUMAMM COLMANbHOTO OBCNYKUBAHWUA, PACMOONKEHHBIMW Ha TEPPUTOPMAX MYHULUMMNANbHbIX
06pa30BaHNiA, N YTBEPKAATb NONOKEHNE O HUX.

6. [loKasaTenu, XapaKTepusyrwuime O6LU,VIE KpUtepnnm OUEHKMU Ka4YecCcTBa OKa3aHuAa ycnyr
OpraHu3auMaAmMK, yKasaHHbIMM B 4Yactu 4 HaCTOFlLLI,EVI CTaTbW, YCTaHaBAMNBAKOTCA YMNO/IHOMOYEHHbIM
¢e/:1,epaanb|N\ OopraHom WMCMNONIHUTENIbHOW  BAAcTM  C npeaBapuUTesibHbIM O6CV)K[I,EHMEM Ha
O6LLI,ECTBEHHOM coBserTe.

7. To pelweHno ynoaHomouyeHHoro <¢eaepanbHOro opraHa  MCMOAHWUTENbHOM  BAACTH,
YNO/HOMOYEHHbIX OpraHoB cybbekToB  Poccuiickoit  depepaumMmM wWAM  OpPraHOB  MECTHOTO
camoynpasneHus GyHKUMM 0BL,ECTBEHHbIX COBETOB NO NPOBELEHWUIO HE33aBMCMMOM OLLEHKM KayecTBa
OKa3aHWA yCAyr OpraHM3auMsaMKM  COLMANbHOTO OBCNYKMBAHMS MOTYT ObiTb BO3JI0XKEHbl Ha
CYLLeCTBYtOLME MPU ITUX OpraHax obLLecTBeHHble COBETbI. B Takmx ciyyasx obLLeCTBEHHbIE COBETbI MO
NPOBEAEHUNIO HE3aBUMCMMOM OUEHKM KayecTBa OKAas3aHMS YCAyr OpraHvs3auusMM  COLMAJIbHOTO
06CNYKMBAHUA He CO34at0TCA.

8. Ob6uLecTBEHHbIM COBET MO MNPOBEAEHUIO HEe3aBUCMMOM OLEHKM KayecTBa OKasaHuA yCayr
OpraHM3auMAMM COLMANbLHOrO 06CNyKNBaHUA GOpPMUPYeTCa Takum obpa3om, YTobbl Bblaa UCKNtOUYEHA
BO3MOKHOCTb BO3HMKHOBEHMA KOHOAUKTA nHTepecos. CocTas obliecTBeHHOro coBeta GpopmupyeTca us
yucna npeacTasuTeneit 06LecTBeHHbIX OpraHn3aunini. Y4cno YneHoB obLWEeCTBEHHOMO COBETA HE MOMKET



6bITb MeHee Yem NATb YesoBeK. YneHbl 06LWecTBEHHOrO COBETA OCYLLECTB/AOT CBOKO AeATENIbHOCTb Ha
06LLeCTBEHHbIX HaYanax. MHbopmaLumsa o aeaTebHOCTU OOLWEeCTBEHHOrO COBETA PA3MELLAETC OpraHom
rocyapcTBEHHOW BAACTU, OPraHOM MECTHOIO CaMOyMpPaB/eHMA, NPW KOTOPbIX OH CO34aH, HA CBOEM
odumumanbHom carte B cetn "UHTepHeT".

9. He3aBMCMMas OLLEHKa KayecTBa OKa3aHuA yCIyr opraHn3aumamm coumanbHOro obcnyxmnsaHms,
opraHusyemasn obLecTBeHHbIMU COBETaMM MO ee NPOoBeAeHWN0, NPOBOAUTCA He Yalle Yyem OAMH pa3 B
rof, v He peXke Yem OAMH pas B TpU roaa.

10. OﬁLLI,ECTBEHHbIe CoBETbl MO npoBegeHUo He3aBUCUMOW OLUEeHKMN OKa3aHuAa ycnayr
opraHunsaumamm coumaabHOro 06Cﬂy)KVIBaHVIF|I

1) onpenenAarT nepeyHu OpI'aHM3aLI,Ml\/‘I counanbHoOro O6Cl]y>KMBaHMFI, B OTHOWEHUN KOTOPbIX
nposoanUTCA HeE3aBUCUMAA OLLEeHKa,

2) bopmMpyIOT NpeanoKeHns ana pa3paboTKM TEXHUUYECKOro 3aJaHus A1a opraHM3aLumm, Kotopas
ocyuwecTsnfeT cbop, 0bobuieHne 1 aHaAn3 MHPOPMaLUM O KavyecTBE OKasaHMA YCIyr opraHM3auusamm
coumanbHoro obcnyXuBaHua (manee - onepaTop), NMPUHMMAIOT yyacTMe B PacCMOTPEHUU MPOEKTOB
OOKYMEHTaLMM O 3aKynKkax paboT, ycayr, a TakKe MPOEKTOB roCyAapCTBEHHOIO, MYHULMNANbHOMO
KOHTPAKTOB, 3aK/l04YaeMblX YMNOJHOMOYEHHbIM ¢denepasbHbIM OpPraHOM WCNOAHUTENbHON BAACTH,
YNO/IHOMOYEHHbIMM OpraHamu cybbekToB Poccuiickoit Pepepaumm uAM  OpraHamum  MECTHOTo
CamoynpaB/ieHUA C ONepaTopom;

3) ycTaHaBAMBAOT NpPU  HEOoBXOOMMOCTM KPUTEPUM OLEHKM KayecTBa OKas3aHUA  ycayr
OpraHM3auMAMM COLMANLHOIO 06CNYKMBAHUA (LONONHUTENBHO K YCTAaHOB/AEHHbIM HACTOALLEN CTaTbel
obWUM Kputepumam);

4) oCyLecTBAAIOT HE3aBUCMMYIO OLEHKY KayecTBa OKa3aHWA YCAyr opraHuM3aumammn coumanbHoro
o6cyKUBaHUA € yyeTom MHOPMaLLIUK, NPeaCcTaBNeHHON ONepaTopom;

5) npefcTaBAAlOT COOTBETCTBEHHO B YMOJHOMOYEHHbIN deaepasnbHblli OpraH WUCMOIHUTENbHOM
B/1IACTW, YMNO/JIHOMOYEHHbIEe OpraHbl cyb6bekToB Poccuiickoit degepaumum, OpraHbl  MeCTHOrO
CaMoynpaBfeHus pe3y/abTaTbl HE33aBUCMMOW OLUEHKM KayecTBa OKasaHWA YC/Iyr OpraHM3auusamu
COLMANIbHOTO 06C/YKMBAHUSA, @ TaKKe NPEeASIOKEHUA 06 yyULIeHNN KaYecTBa UX AeATEbHOCTU.

11. 3ak/iloyeHWe rocygapcTBEHHbIX, MYHUMUMNAAbHbLIX KOHTPAKTOB Ha BbINOAHEHWe pabor,
OKasaHue ycayr no cbopy, 0606wWeHUI0 U aHanM3y WMHGOPMaUMM O KauyecTBe OKasaHWA ycayr
OpraHM3auMAMM COUMANBbHOTO 0BCNYKMBAHUA OCYLLECTBAAETCA B COOTBETCTBUM C 3aKOHOAATE/NLCTBOM
Poccuiickolt depepaumm O KOHTpPaAKTHOM cucTeme B cdepe 3aKynok ToBapos, paboT, ycayr ans
obecneyeHnn rocy4apCTBEHHbIX WU MYHULMNANAbHLIX HYXXA. YNOJHOMOYEHHbIM deaepanbHblii opraH
NCMNONHUTENBHOW BAACTW, YNOJHOMOYEHHbIE OpraHbl roCyAapcTBEHHOM BNAcTU cyb6beKkToB Poccuitckoi
depepauun, opraHbl MECTHOTO CamOynpasieHWA MO pe3ynbTaTaM 3aKNHOYEHUA FOCYAAPCTBEHHbIX,
MYHULMNANbHbIX KOHTPAKTOB 0POpPMAAIOT pelueHne 06 onpegeneHuM onepatopa, OTBETCTBEHHOTO 3a
npoBegeHWe He3aBUCMMOWM OLEHKM KAyecTBa OKa3aHUA YCAyr OpraHusauusamMu  COLMAJIbHOTO
06CNyKMBaAHUA, a TakXKe MpuM HeobxoAMMOCTM MpPeaoCTaBAAOT onepaTopy o6WwesoCTyrnHyo
MHPOPMaUMIO O AeATe/IbHOCTM  AaHHbIX OpraHus3auuii, Gopmupyemyto B COOTBETCTBUM C
rocyfapCTBeHHOW M BEAOMCTBEHHOM CTaTUCTUYECKON OTYETHOCTLIO (B C/lyYae, eC/IM OHa He pa3meLleHa
Ha oMLMANbLHOM caiiTe opraHM3aLum).

12. MocTynuBlLAA COOTBETCTBEHHO B YMOJIHOMOYEHHbIM deaepasbHblii OpraH UCNOJIHUTENbHOW
BJACTW, YMNOJHOMOYEHHble oOpraHbl Ccyb6bekToB Poccuiickot depepaumu, opraHbl  MeCTHOTO
camoynpasneHva uHbOpmauMA O pesynbTaTax He3aBMCMMOM OLUEHKM KayecTBa OKasaHuAa ycayr
OpraHM3auMAMM COLMANbHOIO 06CNYXKUBAHUA NOANEKUT 06583aTeIbHOMY PAaCCMOTPEHUIO YKa3aHHbIMK
opraHamuM B MECAYHbIA CPOK W YYUTbIBAETCA MMM NPW BblpaboTKE Mep MO COBEPLUEHCTBOBAHUIO
AeATeNbHOCTM OpraHmn3aLmMii COLManbHOro 06CayKMBaHNA.



13. Hpopmaumna o pesysbTaTax HE3aBUCMMOW OLLeHKM KayecTBa OKa3aHWUs yClyr OpraHn3aumnamm
COUMaNbHOro 06CNYKNBAHUA PAa3MELLAETCA COOTBETCTBEHHO:

1) ynonHomoueHHbIM deaepanbHbIM OPraHOM UCMOJHUTENIbHOW BAACTM Ha oduLMaNbHOM caliTe
AN pasmelleHMAa WMHOOPMaLMM O TOCYAAPCTBEHHbLIX M MYHULMMNANbHbBIX YYpPEXKAEHMAX B CETU
"NHTepHeT";

2) yno/iHOMOYEHHbIMK OpraHamu cybobekToB Poccuiickon depepaumm M opraHamyM MECTHOTO
CaMoynpasBneHna Ha CBOMX OdUUMANbHbIX caiTax M  oduuManbHOM caliTe p[aa  pasmeLleHun
MHPOPMALMM O rOCYAAPCTBEHHbBIX U MYHULMNANbHBIX yUpexaeHUsax B ceTh "UHTepHeT".

14. CoctaB WHObOpMAUMKM O pesynbTaTax HE3aBUCMMOW OLEHKM KayecTBa OKasaHusa ycayr
OpraHn3aLMaAMU COLMANbHOTO 0OCNYKUBAHMA M NOPALOK ee pasmeLleHUsa Ha obuLManbHOM caiiTe gns
pasmelieHmMa MHGopMaUnKM O rOCYyAapPCTBEHHbIX MU MYHULMMNAbHbIX yypexkaeHuax B cetn "UHtepHeT"
onpeaenatoTca ynoaHomoueHHbIM MpaBuTtenbctBom Poccuiickoit ®eaepaummn degepanbHbiM OpraHoOM
NCNOJIHUTENbHOM BNACTW.

15. YnonHOMOYeHHbIN pesepasnbHblit opraH UCNONHUTENbHON BNACTU, YNOJHOMOYEHHbIE OpraHbl
cybbekToB Poccuiickoli ®egepaumm, opraHbl MECTHOFO CaMOYNpPaB/JeHUA U OpraHM3aLMM CoLManbHOro
obcnykuBaHua obecneymBaloT Ha CBOMX OOdULMANbHLIX caMTax B ceTn "MHTepHeT" TexHWYecKyto
BO3MOXXHOCTb Bblpa*XeHunA MHEeHUN nonydyarenamm ycnyr 1 MUHbiMn rpaxXgaHamum O Kayectse OKa3aHWuA
3TUX YCAYT.

16. KoHTponb 3a cobnogeHnem npoueayp NpoBeaeHns He3aBUCMMOW OLEHKM KauyecTBa OKasaHun
YyCAyr  OpraHM3aumMsamMmu  COuManbHOro  OBCNY)KMBAHWMA  OCYLLECTBAAETCA B COOTBETCTBUM C
3aKoHoaaTenbcTBOM Poccuiickon deaepauymn.”.

CratbAa 8

1. Hactoawmit desnepanbHblit 3aKOH BCTYNaeT B CUAY NO UCTEYEHWUU AEBAHOCTA AHEeW nocae AHA
ero opuuManbHoro onybanKoBaHMSA, 3a UCKAOYEHMEeM CTaTbu 7 HacToawero PeaepanbHoOro 3akoHa.

2. Cratba 7 HacToAwero desepanbHOro 3akoHa BCTynaet B cuay ¢ 1 AHBapA 2015 roza.

3. YcTaHOBWUTb, YTO KOOpAMHaLMA [eATeNbHOCTM U obliee meToamyeckoe obecneyeHue
npoBefleHMa B COOTBETCTBMM C 3akoHOM Poccuiickon Pepepaunmn ot 9 oktabpa 1992 roga N 3612-1
"OcHoBbl 3aKoHogaTtenbcTBa Poccuiickolt ®epepaumm o KynbType" (B pemakuum  HacTosuiero
depepanbHoro 3akoHa), PegepanbHbim 3akoHom oT 10 gekabpa 1995 roga N 195-d3 "O6 ocHoBax
COUMaAnbHOro 0b6CNy)KMBaHMA HaceneHus B Poccuiickolt depepaummn” (B pedaKkuMyM HacToOALLEro
depepanbHoOro 3akoHa), PenepanbHbim 3aKoHOM OT 21 HoAb6pa 2011 roga N 323-d3 "O6 ocHoBax
OXpaHbl 340p0OBbA rpaxgaH B Poccuiickon ®depepaumn” (B pepakumm Hactoawero PeaepanbHoro
3aKoHa), ctatbeit 95.2 denepanbHOro 3akoHa ot 29 aekabps 2012 roga N 273-93 "06 obpasoBaHUK B
Poccuiickolt depepaummn” (B pepsakummn Hactoswero PegepanbHoro 3akoHa) n ®eaepasnbHbIM 3aKOHOM
oT 28 pekabps 2013 roga N 442-93 "O6 ocHoBax coLManbHOro 0b6CyRMBaHMA rpaxkaaH B Poccuinckoit
denepauyn” (B pedakuum Hactosuwero PenepasbHOro 3aKoHa) HE3aBMCMMOM OLLEHKM KayecTBa
OKa3aHWA yCayr opraHusauuamm B chepe KyabTypbl, COLMANBHOTO 06CAYKMBAHWUA, OXPaHbl 340P0OBbA,
06pa3oBaHUA ocylecTBAAOTCA deaepanbHbIM OPraHOM WCMOHUTENbHOM BAACTW, OCYLLECTBAAIOLLMM
byHKUMKM no BbipaboTke M peanusaumu rocyfapCTBEHHOM NOJUTUKM UM HOPMATMBHO-MPABOBOMY
perynMpoBaHvio B cdepe COLMANbHOW  3alUMTbl HaACeNeHus, B MOpAAKe, YCTaHOBNEHHOM
MpasuTenbctBom Poccuiickoit ®epepaumm.

Mpe3ngeHt
Poccuitckoin ®epepaumm
B.MYTUH
Mocksa, Kpemnb
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